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PPi'FACE 



This preliminary catalog highlights and describes a number of promisin 
library projects that were originally funded by the U,S. Office of 
Education and State Library AdministrativG Agcmcies uniar the Library 
Services and Construction Act. 

CJesigned as an anuDtated guide, this catalog supplies useful knowledge 
of current library programs from a samplinq of ti^n states. It contain 
a d i ' / e r s e g r o up o f pr o j ec t :i tha t a re me o t i ng t he challenges and do nia n d 
of today's users in equally as many diverse ways. The intention is to 
suggest crcativti new apx^roaches that other libraries might wish to try 
Librarians are Gncouraged to examine the entire booklet to identify 
strategies that might be useful in meeting a local need or opportunity 

Publication of this sourcebook launches a concentrated effort to 
disseminate in format ion about worthy library programs and thereby 
further extend the capabilities of libraries throughout tha country 
to serve the public , 

Dick W. Hays 

Acting Director 

Office of Libraries and 

Learning Resources 

Bureau of School Systems 

U.S. Office of Education 

Elizabeth Hughey 
Chief 

State and Public Library 
Services Branch 
Office of Libraries and 
Learning Resources 
Bureau of School Systems 
U*S. Office of Education 



LIBRMY PROGRAMS WORTH KNOWING ABOUT wag largely written by staffs 
of the various projects describefi in cho following pages, Without 
their full and willing cooperation^ t'hesc descriptions could riGver 
have been genarated, Howev^rj the reader is catitioned that some 
errors may have crept into the teKt due to the limited time avail- 
nhle for chocking the various antria^* We would appreciate racGiving 
corrections 5 coiranents^ and ^uggggtiioris for improveinent of future 
editioiis of thiB sourcebook* Correspondence may be diTected^ coi 
State and Public Library Se^ices Branchy Office of Libraries and 
Luarning Resources^ 7th and D Streets, S^W*, Room 3124, Washington, 
D,C, 20202, 



The work reported herein Performed pursuant to a Contract from 
the U.S* Office of Education^ Deparment of Health, Education and 
Welfare, However^ the opinions eKprassed herein do not necessarily 
reflect the position or policy of the U,s. Office of Education, and 
no official endorsement by the u.S, Office of Education should be 
Inf eri'ed * 

Contract # 300-75-0402 
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PROJECT I ADULT BASIC EDUCATIOW, LIBRARY SPONSORED 



Description I 

A joint venture between th© public library 
and the independent school district for estab-- 
lishment of ABE learning centers in library 
branches and the Central building. The pro-- 
ject assists adults with less than a high 
school education toi acquire English as a 
second language ^ acquire basic career ^ reading 
and learning skills, prepare for a G.E*D. test 
and develop the habit of library use for self 
roalization- Terminals link two of the 
centers to televised instruction. 

Instructors and aides assist students in 
programmad instruction through the use of 
learning machines (hardware), software and 
workbooks. Brochures advertising the service 
are distributed widely and public service 
announcements are made frequently. 



e Users; 

Clients over 16 years of age, primarily high 
school dropouts, largely black and adults 
learning English as a second language with 
Spanish the native tongue—also Vietnamese, 
Greeks, Arabs. 

# Facilities/Materials Required i 

Study carrels, Hoffman machine kits. 
System 80 and kits, "talking alphabet," Study 
Mates filmstrips. Language Master Kit, record 
player, tape recorder, EDL controlled reader 
and kit, sot rage cabinet, table and chairs, 
high interest/low vocabulary books, career 
and vocational books and non-^book media (film- 
strips, film, cassettes) . 

Learning Center is placed off main traffic 
areas but as an integral part of the public 
service area to benefit from the library 
environment, approKimately 300 square feet. 



# Descriptors I 

Adult Basic Education, Career 
Education , Audio^Visual 



EKLC 



' FLnancial Requirements i 
Start--up costs including equipment 
and salaries was $6,808 for a nine 
months (school) year, with $3,872 
for salares for 5 days, 4 hours per 
day provided by the Independent 
School District. Library expendi- 
tures were $5,000 initially for 
appropriate hard and soft cover and 
a/v materials including "transi- 
tional" subject matter and level. 
Within three years at $5,000, 
adequate additional resources were 
acquired. Desirable to include 
initial $15,000 outlay. 
Evaluationi 

This joint school/library venture 
has significantly increased aware^ 
ness in the community of library 
services and their ef f ectiveness as 
an instrument for self -development , 
particularly among the economically 
and culturally deprived. The 
library environment is conducive to 
learning, and the confined attention 
to individual needs by instructors 
and librarians provide high-level 
motivation for learning and con- 
tinuing library use by students. At 
any given time during the year, a 
minimum of 500 students are pro- 
gressing at their own rate to re- 
ceive basic education and employment 
Success is judged by the school on 
basis of number of students per in- 
structional hour. For continuation 
of a Center, each instructor must 
have 5 students per instructional 
hour. The fact that the school in= 
creased, on its own, from the orig- 
inal two to five demonstrates the 
success. 
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CRITERIA FOR REPLICATION: 

m Goncrai Criteria^ 

Attitude of involviament b^^^ publj,c service 
staff, need for school program of ABE and 
dosiro by school administration to establish 
cu n t e r a in 1 i. br a r y . Ac cap t an c e by library' s 
governing authority and a citizen conimittee 
to involve adults needing the service. 



Staffing and Training Requirements: 

No additional library staff required/ but 
desire to give individual attention to 
student needs in making the transition of 
the student from functional illiterate (at 
worst) to library user is essential. The 
instructional staff is trained and employee 
by the school, and daily communication be^ 
tween these people and library staff is 
necassary • 



SERVICES OFFERED BY PROJECT LiBRARVt 

© Project Materials j 

Student progress reports, publicity 
brochures , spot announcementSi 
statemant of objectives and meas-^ 
uremants, records of G*E»D, tests 
passed, records of employment 
following instruction^ records 
of library cards issued and 
materials circulated . 



Demonstration/visitation i 

Four branch libraries and Central 
Building, five days per week^ four 
hours per day (hours may vary from 
site to site) . Call for current 
information on hours* 



m Training capability: 

None needed for librarians. 



e CONTACT 1 



(Mrr 



T. C, ) 



Mabel J. Fischer 
Director 
Fort Worth Public Library 
Ninth s Throckinorton Streets 
Fort Worth, TeKas 76102 
(fal7) 335-4781 
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PROJECT f CHILDREN'S THEATER 



# Dcscriptioni 

The project aims (1) to bring live theater to 
children who might otherwise not hava the 
opportunity to view it^ (2) to stimulata 
children's imaginations and interests in the 
arts^ and (3) to associat© libraries with 
eKciting aural and visual activities to 
supplement the traditional book collection* 
Performances of children's plays (minimal 
props ^ but fantastic costumes and much 
audience participation) were presented in 
libraries and schools across an 8-parish area* 



m Users I 
Children from ages 5-11, 



m Facilities/Materials Required s 

"Stage area," not necessarily a formal stage ^ 
at least 10' by lo' , with area nearby for 
audience to sit^ Also area for performers 
to change costumes and put on maka-up. The 
less distinction there is between stage area 
and audience area^ the better. Branch 
libraries and school gyxtim, for example^ are 
acceptable. 



m Descriptors s 

Children Services 
AxtB and humanities 



# Financial Requirements i 

Library system contracted with local 
college theater group to devalop 
productions for fee of S75 for each 
performance. (At least ten perfor'^ 
mances are given for each play, for 
minimum outlay of $750,) Handouts 
(photo'-of f set) given credits to 
players and play itself cost 
additional $20. 



m Evaluations 

This project has been the single 
most popular project of the Green 
Gold Library System since the pro-- 
ject started in 1972, Children 
consistently fill branch libraries 
where performances are held* Each 
production reaches about 3,000 
children for costs as low as 25^ 
per child. 



ERIC 
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CRITERIA FOR REPLICATION i 


SERVICES OFFERED BY PROJECT LIBRARY i 


© General Criteriai 


® Project Materialsi 


Audience of children who do nut normally have 


NewSf radio and TV releases to 


access to live thaater* 


publicize program; small off- 




set handouts giving credit to 




players and play itself. (Props 




costumes, make-up provided by 




college players as part of fee 




for performing, ) 




® Demonstration/visitation 1 




Visitation by appointm.ent . 






• Staffing and Training Requirements: 




Staff meinber willing to coordinate perfor-- 




iTtanca dates, times, and places* 






® Training capability i 




Consultation by phone, mail, or 




visitation at location below. 




m CONTACT: 




Bill Drewett, Director 




Green Gold Library System 




400 Edwards Street 




Shreveport, LA 71101 
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PROJECT^ COMCAT (Computer OutiDut Microform Catalog) 



€1 Doscriptioni 



Florida established the goal of making all th© 
books and materials in the state more readily 
available to the citizens of Florida* hn oh- 
jectiva of this goal was the creation of a 
union catalog of Florida's library holdings, 
COMCAT's primary task was the conversion of 
100% of tha monographic title holdings of each 
of five resource center libraries. Its sbc- 
ondary task was to convert as many additional 
titles as possible from the university hold-- 
ings with the time and money available. A 
third task was to provide a base for future 
expansion of the union catalog and to insure 
the ongoing currency of the catalog. 

As a result of this project r 1#403^983 title 
records were converted to computer readable 
form through use of the on-line services of 
the Ohio College Library Center (OCLC) * When 
sorted and merged , these condensed to a union 
catalog of 639,026 titles with 1,233,322 lo-- 
cations listed. 

Users % 

Florida State Library, four largest public li- 
braries and ten largest academic libraries 
utilize the catalog to serve their clientele 
by In tar library Loan as well as serving the 
entire state through the Florida Interlibrary 
Loan Network, 

Facilities/Materials Required: 

* Data Base access 

* 2,000 square feet of space 

* 30*50 computer terminals on line to Data 
Base 

* Microfilm of target library shalflists 

* 30--50 microfilm readers 

* 3--6 microfilm raader-^printers 



m Descriptors: 

* Library networks 

* interlibrary cooperation 



m FLnancial Requirements i 

Administration & personnel $600,000 

Computer services 200,000 

Equipment 111,000 

Other 30,000 



* National Union Catalog 



$941,000 



Evaluation i 

* 1,403,983 records converted within 
contract time limit 

* All retrospeGtive holdings of four 
public libraries and State Library 
converted 

* 20% of records of ten academic 
libraries convertad 

* Union Catalog on Microfiche dist-- 
ributed to network participants 



erJc 
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CRITERIA FOR RJEPLICATION i 



SERVICES OFFERED BY PROJECT LIBRARY s 



m GQneral Criteria: 



Administrative support 

Data Base and Computer expertise 

Data Base aGcess 

Participant concurrence and commitment 
Keyboard labor pool 
Adequate funding 

Patience^ tolerance and a will to succeed 



Staffing and Training Requirements : 

* Project Director 

* Work Supervisor 

* 6-8 Shift Leaders 

* 80^120 Terminal Opr.rators 

* Considerable Administrative support from 
parent organization 



& Project Materials s 

Florida COMCATi A Report on 
Florida Union Catalog jroject: . 
by John Claytor. Availabie for 
loan. 



m Demonstration/visitation: 

Conversion site no longer in oper" 
ation* 

COMCAT Microfiche available from 
State Library of Florida, 



m Training capability i 

ProjeGt Director available for 
consultation on negotiated basis, 



m CONTACT: 
John Claytor 

Administrative Assistant ^ Computer 
Systems 

Orlando Public Library 
10 N* tosalind 
Orlando, Fla. 32801 
(305) 425"'4694 



ERIC 
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PROJECT: DEAF AWARENESS 



Doscriptionj 

Several books pertaining to the hearing 
impaired were placed in 30 New Mexiao Public 
Libraries r in the 6 State Library Bookmobiles 
that serve isolated areas ^ and in 5 satellite 
New Mexico School for the Deaf Pre'-Schools 
scatterad around the state* The primary goal 
of this project was to ultimately benefit 
New Mexico School for the Deaf students by 
making easily available^ rnaterial that will 
help their families adjust to and accept 
their handicap- A bibliography is given to 
parents of children receiving audiological 
testing at New Mexico School for the Deaf and 
bibliographies are also placed in other 
audiological testing centers throughout the 
state. Locations of libraries where the 
books may be borrowed are also listed on the 
bibliography . 



Users I 

Clients include families of deaf children 
and anyone in the general public that has 
an interest in learning more about the 
implications of Jeafness. 



FacilitieB/Materials Required i 

Material was placed within regular collections 
of public libraries* Included were sign 
language books, material with tips on ways 
families can assist in speech and language 
development, and coirerage of psychological 
implications of this much misunderstood 
handicap* One book was particularly aimed 
at the hearing siblings of deaf children* 



m Descriptors I 

Physically handicapped 
Outreach (familes of deaf) 
Institutionalized 



Financial Requirements i 

The collection of seven titles 
were approximately $32. 



m Evaluation: 

Responses from participating 
librarians indicate varied degrees 
of interest^^-largely dependent 
upon number of deaf within a 
community. There is always a keen 
interest in sign language books* 
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CRITERIA FOR REPLICATION i 


SERVICES OFFERED BY PROJECT LIBRARY i 


• General Criteria i 


• Project Materials: 


h need for infonnation about a minority 


Bibliography of selected materials 


group—the physically handicapped. 


is available free upon request* 




9 Demonstration/visitation 1 




wuiiyux wauion Jay te±epnonQ or mail* 


• Staff inO and Tirainincr Rpaui r^m^n+'Q ^ 




Selection was made by a professional 




librarian familiar with materials pertaining 




to the hearing impaired. Aid in distribution 




was given by New Mexico State Library per= 


• Training capability i 


Sonne 1, 








• CONTACT! 




MxB. Ann Bennett^ Librarian 




New MeKico School for the Deaf 








Santa Fe^ New Mexico 87501 




(505) 982'-1721 


13 





ERIC 9 



PROJECTS ENLlTEi Evaluate NeedB and Libmry Xnt^reBtB to Elderly 



Description 

ENLITE mims to provide librmry service 
at individual and group living qu&rters of 
older adults with the targret group of 
eoonomiaally disadvantaged Mnd socially 
isolated* visits are made once or tibiae a 
month. Libmry materials mre selected for 
individmls f delivered, and picked up by 
ENLITE staff. Mailing service supplemnts 
betwe&n^visit needn for somm pmtTons , 

Special events and programs of interest 
to older adults are also offered at the 
library and to group homes. Program 
included genealogy workshops ^ literature 
reviews f films , and income tax mssistanae 
and training. Older adults serve as 
resource pBrsons for children' s interest 
groups f mothers' discussion seminB.rs , and 
adult literature groups* 



m Users: 

Older adults in individual and group 
living quarters* Shut-ins and soaially 
isolated older adults. 



m FaGilities/Materials Requiredi 

Office space and equipment for profesmional 

and clerical staff 
Telephone^ large print typGwriterf mailing 

facilities 

Large print hooks^ magazines^ cassetteSf 

cassette players 
Lighted magnified readers^ portable and 

stationary for circulation and library 

use 
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• Descriptors: 
Outreach 

Aging (Senior Citizens) 
Fiomebound 



Financial Eequireinents i 

Staff and materials to initiate 
the project i $22,255. 

Staff and materials to aontinue 
project at a reduced levels 
$12,000 annual , 



Evaluations 

Individual interest and circu-- 
lation reaords were maintained » 
The contacts by staff and outreach 
SB r viae created a renewed Interest 
and enthuBiasm for reading and 
library activities among this 
segment of the popalation* 

No other new program initiated 
by the Library has received as 
much positive feedback. The 
outreach service also had the 
effect off generating new interest 
among the older adults in coming 
to the library. 

The Interaction of older adults 
with children and younger adults 
has been stimulating for all 
invol vmd. 
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CRITERIA FOR REPLICATION i 


SERVICES OPPERED BY PROJECT LXBmM t 


• General Criteria: 


m Project Materialsi 


oldmr adults, Bspeaially those 


Monthly ENLITE Bulletin, sample 


econaniicajly disMdvahtag&d and socially 


copy mvallahle without chmrg-B 


isolated ^ who wuld benefit from library 


IntBrest inventory^ sample 


SBxvioes mnd mnrichmBnt programs; 


available without chMrge 


cormunity interest and resoarce persons. 


ENLITE bookmark f sample availahle 




without chaxge 




m Demonstration/visitations 




Visitation at Newton Public 



Library^ 720 Oak, Newton, 
Kansas by appalntmBnt. 

Consultation by telephone or 
mail , 



m Training capability: 

Consultive services and/or on-* 
site visitations with staff. 



# staffing and Training Requirementei 

One full^tiniG (or pmrt-^timBf if 
necessary) staff pmzson qualified in 
re&ding mu dance; one half time clerical 
worker^ 



• CONTACTS 



Pr* Neysa Wbmrhard, librarian 
or 

Marilyn Schmidt, Director 
ENLITE 

Newton Public Library 
720 N, Oak 

Newton^ KmnsmB 67114 
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(316) 233-2890 
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PROJBGTi 



Gentle Nudge* 



A Statewide Stimulation for Early Childhood Prograws in 
Putllc Libraries 



i DGScription: 

This project involves establishment grants 
and coTisultant asaistance from the Oklahoina 
Department of Libraries to public libraries 
in the State* It is intended to stimulate 
eKpanaion and Innovation in services to pre- 
school children and their parents by adding 
educational toys to the libraries' materials 
along with Instruction in basic principles 
of early childhood developnient* 

Grants are made to supplernitit local funds 
for the pilot program^ but each grantee 
must indicate an intention to continue and 
to eKpand the initial program. 

Recipients of grants are encouraged to use 
local resource people as volunteers to add 
depth and variety to the parent training 
programs , 



• Usersi 



ERLC 



Public libraries Interested In aKpanding 
services to preschool children and their 
parents through development of a program 
using educational toys and games * 



i Facilities/Materials Required: 

At the State Agency ^ normal office space 
for the Children's Specialist ^ file and 
shelf space for housing sacnple toys and 
materials p Space and other facilities for 
conducting workahopSe 

Grantees provide space to carry out local 
prograrns* The public library Itself is 
usually the preferred location. 

The 8 Basic Toys developed in the Far West 
Laboratory are used In the first phase of 
the project. The Par West "Loaner*' set plus 
additional toys are recommended for expanded 
prograniSs 

In most cases, the local library's collection 
of traditional materials needs to be enrich- 
ed, as well as its collection of adult mate- 
rials on early childhood development. 
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m Descriptors I 

Preschoolers /Parenting Programs 

Volunteers 

^treach 



FLnancial Requirements ^ 

Depends upon number of potential 
grantees expected to take advan^ 
tage of the opportunity^ and the 
number of local projects it seems 
practical to supervise at one time, 
ApproKimate first year budget of 
$12 s 000 could cover 10 grants of 
lljOOO, sample toys and books @ 
$600 J and $13400 for workshop and 
evaluation meetings. 



• ivaluationi 

An evaluation instrument is used 
by each participating library at 
the conclusion of its pilot prog^ 
ram and a compilation of these 
reports provides an over-all eval- 
uation for the total projects 

All participating libraries have 
reflected their enthusiasm for the 
project 5 and their communities^ 
support by repeating their programs 
several times since the Initial 
project was concluded. 

The State Agency considered the 
project successful enough to budget 
an increased amount for continuing 
the project a second year^ The 
number of participating iibraries 
has increased from 8 to 15, 
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CRITERIA FOR REPLICATION ^ 

• General Criteria i 

Strong philosophical as well as financial 
support for children's services in the State 
Library Agency, Funding capabilities with- 
in the curt'snt budge t^ with good prospect 
of Qontinuing capability. 



I Staffing and Training Requirements:: 

Full ttme specialist in Public Library Ser- 
vices to Children who is able to plan the 
project and act as a consultant to recipi-- 
ents of the grants. Clertcal support to 
assist with preparation of materials and to 
handle correspondence. 

Applicants for the irants are required to 
have at least one staff person spending 
the major part of each working day in 
children's services* 
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SIRVICES OFFEND BY PROJECT LIBRARY i 

• Project Materials I 

Sample copies of grant applicatton 
forms and guidelines for Project 
Gentle Nudge, 

Sample copies of evaluation form. 

Sample copies of materials pre- 
pared for use of grantees^ e.g., 
'>ibliographies 3 lists of toys ^ 
criteria for selection of toy.^, 
lists of filmsj etc. 

EKamples of recommended toys are 
available for exarnlnation at the 
Oklahoma Department of Libraries, 



i Demonstration/visitations 

Oklahoma Department of Libraries ^ 
Children's Services Consultant 
can act as a clearing house for 
visitors to the public libraries 
in Oklahoma where projects are 
being carried on. No visits to 
parent meetings may be made until 
after their 4th session. 

i Training capability i 

No formal ongoing group training 
is being carried on. Workshops 
and evaluation sessions for the 
participants in the project are 
scheduled as needed and could be 
audited by outside interestsd 
parties. Consultant available by 
appointment to discuss Individual 
needs or opportunities. 



t CONTACTS 

Mary Ann Wentroth 

Public Library Consultant for 

Children's Services 
Oklahoma Department of Libraries 
200 N, E, 18 
Oklahoma City, OK 73105 
405-521-25O2 
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PROJECT I HAND UP, NOT A HAiqD OUT 



• Descriptioni 

Services to disadvantaged persons in th^ 13- 
county North Central Iowa Region consist of 
Books-by-Mail, Spanish materials, auflio-.^isual 
materials, and the Booka-on=Wheels p^^g^am- 
Persons in health care facilities, ddy care 
centers, and those who are not able to \jgg 
their public libraries due to disability^ 
distance, or inconvenience are served in 
various facets of the program. 



% Descriptors 1 

Outreach 

Books-by-Mail 

Bookmobile 



• Users i 



Migrants, iow- income familes, rural ^^^tdentBf, 
emotionally disturbed, and the aging* 



Facilities/Materials Required: 

Facilities and equipment 1 Bookmobile and 
Volkswagan minivan, garage, work area* desk# 
table, shelves. 

Materials I Audio^visual (films, cassettes, 
educational kits) , high interest, loW 
vocabulary materials, Spanish books, cassette 
films, paperback books* 



IB 



^ FLnancial Requirements 1 

Start'-up costs $19,000, 
Bookinobiles were availablf 



^ Evaluation: 

Records kept indicate great need 
and response to the services 
jprovided. Various materials and 
nui^er of patrons are tallied. 



CRITERIA. FOR REPLICATION: 

• General Criteria: 

Need for service to rural residents and those 
living in small towns without libraries^ 
migrant workers^ low-'lncome families^ children 
with learning disabilities^ and other non- 
us&rs. 

Target group representatives need to be 
involved vith planning and publicity. 



# Staffing and Training Requirements i 

One-half time coordinator, Qne^fourth time 
project worker, part-time driver, volunteers 
to help with mailing and book deliveries. 

Coordinator ^ B*A. 

Project worker - students work well* 

Vclunteers - seniors work well, persons at 
stQps like to be involved also. 
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SERVICES OFFERED BY PROJECT LIBRARY: 

m Project Materials i 

Lists of materials avaiiable 
(cassettes^ films, kits^ Spanish 
collection, paperbacks) , brochure 
detailing services. 



• Demonstration/visitation* 

Location I NORTH CENTRAL REGIONAL 
LIBRARY SYSTEM, Mason City, Iowa 
50401. 

Visitation by appointment* 



e Training capability,^ 

Coordinator available for workshops 
and consultation p 



• CONTACT I 

Mary Loven, Grants Coordinator 
NORTH CENTRAL REGIONAL LIBRARY 

SYSTEM 
225 Second Avenue, S.E. 
Mason City, Iowa 50401 
(515) 423-1101 



EKLC 



15 



PROJECT: Heritage Project 



• Descriptions 

The project's purpose is to cultivate an 
appreciation for local history by preserving 
BKlsting materials, gathering unpublished and 
privately owned materials/ and by organizing 
and promoting the use of the total collaction, 
The Heritage project is the result of the 
library *s l) awareness of a growing need and 
concern among patrons for such a collection 
2) realization that a good local history collec 
tion gives children and adults "roots" so badly 
needed in today -s world 3) strong beliaf that 
local history opens up another avenue for 
library extension and informal adult education 
In outlinrng the approach the library allowed 
staff time for searching out new materials, 
taking inventories of eKisting materials^ 
reading room assistance, processing, and work« 
shops for the director and patrons. The project 
is undergirded with support from local histor- 
ical societies, genealogical groups, authors, 
Arkansas Library Commission, and interested 
patrons. These groups have helped in locating, 
compiling, indexing, and donating time and 
materials to the project. 



• IJsersi 

1) Students gr, 5-12 2) College students - 
undergraduate and graduate 3) Cub Scouts 
and High School Genealogy groups 4) Adults 
5) Teachers 6) Genea.logists , some from 
out-of-'State . 

^ Facilities/Materials Required? 

1) Library reading room with reading tables 

2) Adequate shelving including some looked 
glass cases 

3) Space for preparing materials 

4) Audio^visual equipment including readers, 
reader =pr inter , ISiim, filmstrip, and slide 
projectors, and viewing screens 

5) Microfilm 

6) Lamina tor and copier for preserving and 
reproducing materials 

7) News releases on a regular basis through 
local newspapers and radio 



• Descriptors: 

Arts and Humanities 
Oral History 

Information and Referral CenterL 



FLnancial Requirements: 



Initial book collection 


$3000.00 


Books and materials yearly 


$1500.00 


Microfilm yearly 


$ 500.00 


Supplies yearly 


$ 250,00 


Laminator 


$1699.50 


Copier 


$1000.00 


Reader 


$ 369.00 


Reader-'pr inter 


$ 995.00 


Travel yearly 


5 250.00 


$9563.50 



LSCA grant provided stert-up cost. 

• Evaluation I 

1) Cormiiunity has exhibited great 
pride and growing involvement in 
Heritage Room which is one result 
of project. 

2) Response of clientele very enthu- 
siastic ^ all ages plus non-^users. 

3) Visitor's register has section 
for comments, 

4) Union list or inventory of all 
local history materials completed. 

5) Microfilm, readers, and reader- 
printer available to general public 
for first time. 

6) Pour county newspapers on micro- 
film are now available. 

7) Records kept show increased use. 

8) Records kept showing gifts of 
materials, time donated, unfilled 
requests. 

9) Follow=up studies made. 

10) Scrapbook of news releases made 
as a visible summary of activities. 

11) Spontaneous desire of people 
to help in development has been 
overwhelming. 
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CRITERIA FOR REPLICATION i 



SERVICES OFFEMID BY PROJECT LIsmRyi 



• General Criteria i 

1) Staff deValopment noted since staff members 
willingly visited Tennessee State Archives, 
Arkansas Room, U*C,A., Little Rc.ok Public 
Library, Fort Smith Public Library, and 
Genealogical Workshops sponsored by Arkansas 
Genealogical Society, 

2) Library willingness to release staff 
members for blocks of time for project 
development* 

3) Library budgeting money annually on a 
Gontinuing basis, 

4) Radio, newspapers cooperation is essential, 

5) Interaction between cortununity and library 
as different organizations give support, 

6) Opportunity for library extension, 

7) Counties and regions which have historical 
societies willing to support such a project* 



# Staffing and Training Requirements^ 

1 library professional (B,S, + 18 hours 
library science), history background, 
strong interest in and knowledge of local 
area and state, devotes 50% time to project 

1 clerical worker devotes 1/4 tinie to project 
bookkeeping is done in Regional Office 
(multi-county ) 

Central purchasing and processing of current 
materials by Arkansas Library Comiission 

Volunteers interested in researching and 
preservation of local materials. 



• Project Materialsi 

1) Bibliography of selected reading 
materials for guidelines in estab- 
lishing local history collections. 

2) Bibliographies of selected 
materials* 

3) Atkins Bicentennial Project 
including Ark, Bibliography, 

4) Bibliography of out of print 
Arkansas titles* 

5) Copies of Heritage project ' 
application written for LSCA grant. 

6) Sunttnary of activities in setting 
up Heritage Room and multi^county 
local history files. 



• Demonstration/visitations 

Visitation by appointment. 
Consultation by telephone or mail , 
Consultants available for workshops. 
Educational ejchibits. 



• Training capability i 

On-'site observation. 
Workshop training on request. 



• CONTACT i 

Mrs, Katie Murdoch, Project Director 
Ark, River Valley Regional Library 
Dardanelle, Arkansas 72834 

Telephone i (501) 229-4418 
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fROJlCT: IMPRO^D FILM RESOURCES TO PUBLIC LIBERIES IN MISSOURI 



• Descriptions 

Since 1948 the cooperative filiw circuit in 
Missouri has been the primary source of films 
used in Missouri's public libraries except 
the four large metropolitan libraries. In 
1954 the film cooperative was incorporated as 
a non-profit organizatioii and assumed the 
total administrative and handling costs, 
financed by mender fees alone* Government of 
the cooperative Is by the Board of Directors, 
An administrator and staff are responsible 
for carrying out the policies of the board 
and membership* Selection of the films has 
been the responsibility of the member 
libraries. The cooperative has spent consis- 
tently from 45% to 50% of total budget for 
new and replacement films but has not had 
sufficient financial resourGes to keep pace 
with replacement due to obsolescence, or to 
cover the broader range of films produced * 
To meet this problem a proposal to improve 
film resources and services in public 
libraries of the state, with an objective to 
strengthen and to expand the film collection 
of the Film Cooperative so that a wider 
variety and better quality of films would be 
available in the coranunitles was developed, 

m Users: 

Any library user in the area served by member 
libraries. 



• Facilities/Materials Required s 

Membership in the cooperativG is, and has 
been open to any library which wished to 
contract for the service* 

At the start of the project, the MLFC had 35 
member libraries using S3 paid packages of 14 
films each on a monthly Gircuit, To insure 
that a library has film on hand at all times , 
a total of 70 packages or 980 films in all 
are scheduled. In addition 1/418 films were 
scheduled for spot booking ^ to be delivered 
by mail. Catalogs of both collections are 
printed and distributed to the membership. 
Two inspection machines with splicers, film 
racks / mailing cartons and office machinery 
constitute the equiprtient used for the opera- 
tion. Bookings are made by mail and tele- 
phone , 



I5i 



• Descriptors: 

Audio-Visual, Continuing Education, 
Arts and Humanities. 



• FLnancial Requirements s 

Start up costs were provided by 
membership fees throught the years 
preceeding the implementatton of 
the present project. The present 
fee system is an amoimt on a pro-- 
rata basis of one-half the fee 
based on each library's assessed 
valuation to the total and of one- 
half the fee based on each library's 
population. The sum of the two 
pro-rata shares applied to the 
annual budget would deterrnine a 
library's fee, 

m Evaluation: 

Since the receipt of the imterials 
grants, growth and expansion have 
been most evident - 
At the end of fiscal 1975/76 the 
MLFC has 42 meinbers using 85 paid 
packages of 15 films each on a 
monthly circuit. This requires 
110 packages or 1,650 filrns. For 
spot bookings, 1|900 films are used. 
In 1971/72 34% of the population 
was served by the cooperative* 
This figure increased by 1975/76 
to 37% of the population. During 
this period the membership has 
doubled its financial support. The 
nui^er of showings have increased 
from 46,000 to 65,000 over the 
same time span. 
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CRITERIA FOR REPLICATION i 


SEHVinES OFPERED BY PROJECT LIBRARY s 


• General Criteria* 


• ProT ect Materials 1 


A number of public libraries who individually 


Sample contracts^ forms and reports 


do not have the finajicial resources to pro-- 


are available to groups interested 


vide film collections now or in the forasee- 


in undertaking such a cooperative 


able future - 


venture. 




# Demonstration/visitations 




Site visitation by appointment only. 


# Staffing and Training Requirements i 




One trained audio/visual librariani 




3h clerical personnel who can be trained 




in film handling and care. 






• Training capability: 




On-*site training through obser- 




vation. 




• CONTACT 1 




Mary McPherson, Administrator 




Missouri Libraries Film Coop 




15616 24 Highway 




Independence, MO. 64050 




816-833-4234 
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PROJECT: iQwa Drug Abuse Information Center 



Description i 

This center located in the Cedar Rapids Public 
Library serves as the Iowa Drug Abuse 
Authority's Reiource clearlnghouie for 
materials and information on drug abuse and 
related areas such as humanistic education^ 
psychology^ counseling # and youth services. 
Services are geared both toward educating the 
general publip as to the history # effects^ 
and legal aspects of substances and updating 
professionals on current strategies of 
substance abuse, prevention and treatoent* 
In addition to responding to requests by 
telephone, letter, teletype, and visitation, 
the project staff travels throughout the 
state to set up displays and distribute 
materials at appropriate conferences and 
meetings* 



9 Users I 

Drug and alcohol program personnel, educators, 
parents, health professionals^ law profession- 
als, social workers, and students from the 
state of Iowa. 

# FaGilities/Materials Required: 

A medium siEed office to house the project 
staff, various reference materials, pamphlets, 
and meet with interested patrons is necessary. 
The project also depends on access to a larger 
library system to catalog and shelve the 
materials. Materials distributed include 
books, cassette tapes, pamphlets* films* 
video tapes* film strips * and reprints. 



I Descriptors 5 

Drug Abuse Education 
Regional Resource Center 
Audio^Visual 



• Financial Requirements i 

The project has been operating on 
an annual budget of $15,000 to 
$25,000, This includes approximate- 
ly $12,000 for salaries, $5,000 for 
materials, $2,000 for travel 
expenses, and $2,000 for miscellane- 
ous office enpenses such as 
photocopying, postage, supplies, 
printing, etc. 



I Evaluation I 

A special evaluator has been hired 
each year to submit a written 
evaluation to the current 
funding agency. Also, by means of 
a newsletter* users of the service 
have been asked to rate the project 
annually. The staff maintains 
records of the nianber of requests* 
specific materials or services 
requested* and specific public 
served. All annual evaluations 
have been positive and recommended 
re-funding of the project* 
Questionnaire respondents have 
been 99% satisfied with the 
services received* The number 
of requests have increased from 
865 for FY-74 to almost 2,500 
for 
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CRITERIA FOR REPLICATION i 



SERVICIS OFFERED BY PROJECT LlBMRYi 



General Criteria: 

Essential to the success of the project is a 
good relationship with state and local 
agenGies that deal with drug abusers and 
potential drug abusers. Also, the means to 
keep in frequent coimnunication with these and 
other interested persons throughout the 
state is important, A third important 
requirement would be for the library to have 
a strong collection of general reference 
materials at the project staff's deposal. 



* Staffing and Training Requirements^ 

The project employs one staff member with a 
B.A* in Education and eKperience and 
course work in counseling ^ teaching/ and 
librarianship* The present grant application 
requests funds for a 1/2 time clerical 
position which is felt to be very necessary. 
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Project Materials i 

Books and cassette tapes available 
for a three--week loan, films and 
video tapes available for a one- 
week loan* Single copies of 
pamphlets, bibliographies, and 
reprints, posters, and brochures 
are free* 



Demonstration/visitation % 
Normal hours are 81 30^5^00^ Monday- 
Friday. Advanced appointments are 
reconmended. Main floor of Cedar 
Rapids Public Library (majority of 
books & cassette tapes located) is 
accessible to the general publics 
Monday ^ 9i 30 am - 9 2 00 pm 
Tues,/Weds./Fri, - 9i30 am-5:30 pm 
Thursday - 12:00 noon = 9:00 pm 

Saturday - 9:30 am = 5iOO pm, 
Trainiiig capability: 

Project staff is available for 
speaking to groups^ setting up 
displays and other consultant 
services to any drug-^related 
programs at no charge. 



I CONTACT: 

Craig Wunderlich^ Project Director 
Iowa Drug Abuse Information Center 
Cedar Rapids Public Library 
428 Third AV CE 
Cedar Rapids lA - 52401 
(319) 398-5123 
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PROJECT^ LEARN A BUNCH hT LUNCH 



# Descriptions 

A weekly aduaational, recreational 
lunchtima program^ Learn a Bunch at 
Lunch is designed to attract persons 
working in the downtown area to the 
Little Rock Public Library downtown* 
PartiGipants eat sack lunches while 
listening to programs given by volun-^ 
tear specialists. Books on the 
subject are displayed^ and reading 
lists are given away. The Friends of 
the Library furnish free coffee^ soft 
drinks and door prizes for each pro- 
gram* Programs are 35 minutes long. 

Program topics have covered a wide 
range of interests^ including crafts^ 
investments, auto maintenance^ canoe- 
ing, raising food in the city and 
weight control. 



Users I 

This is directed primarily at workers 
in the downtown Little Rock area, but 
persons who are retired or don't work 
frequently attend, 

Facilities/Materials Required: 

A library meeting room is necessary^ 
and a slide projector and screen are 
desirable* General library collection 
is used for displays. Access to a 
duplicating machine or other printing 
process for printing flyers and book 
lists is needed. 



m Descriptors; 



Volunteers, continuing 
education (library 
clientele) , 



Financial Requirements i 

Cost is minimal if access is 
available to duplicating 
machine or other printing 
method and personnel is 
available to direct the 
program . 



• Evaluation: 

Increased community awareness 
of the library and a latgar 
circulation of books in 
subject areas* Attendanca 
shows a continuing intetast 
in the programs* 



FOR REPLICATION! 


SERVICES OFFERED BY PROJECT LIBRARY j 


Criteriai 


m Project Materialsi 


to attract more persons into 


Samples of posters and 


ary . 


radio spot announcements 




used to advertise project 




available with self --addressed ^ 




stamped envelopes - 




m Demonstration/visitation i 




Visitors welcome any time. 




Consultation by telephone 


f and Training Requiramentsi 


or mail. 


f parson with publicity skills 




rna to coordinata the program 




Dntinuing basisi volunteer 




rs to give programs on various 
« 


• Training capability s 




None needed , 




m CONTACT 1 




Susan Kleihauar 




Community Affairs Coordinator 




Central Arkansas Library 




System 




700 Louisiana 




Little Rock , Arkansas 7 2201 




(501) 374-7546 
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PROJECT! LEISUm HOUR 



• DGScriptioni 

The project aims to Involve lonely senior 
citizens in regular weekly programs which 
offer information I entertainmant, library 
services and companionship* 



& Descriptors I 

Aging (senior citizens) ^ Phyaically 
handicapped, including the blinds 
Continuing Education, 



© Financial Raquirements s 

The LSCA grant was for $ 1,000,00. 
A movie projector, screen, blackout 
shades s folding door and coffee cups 
were purchased. Continuation costs 
are negligible* 



« Osersi 

Senior citizens and retired persons of all 
ethnic groups, particularly aiming at those 
who are non-^actlve In civic undertakings, 
community life and library patronage* 

• Facilities/Materials Required i 

a) Library meeting room which can be con-- 
verted to an audlo-visual room. 

b) 16 mm projector^ audio-visual cabinet 
and projection screen. 

These are supplemented by materials 
selected from the library collection 
relating to the progrmn of the day. 
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i Evaluations 

After five years library cireulation 
for senior citizens has Increased, 
The success of the program is demon- 
strated by the fact that at the end 
of each year the group, averaging 20 
to 25 people each week, has voted 
enthusiastically to continue the 
program* 
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CRITERIA FOR RPPT/TrATTnM • 






® i^roject r^iauenaxBa 


Need for sponsorship by a local volunteer 


No special materials required beyond 


group, library staff attitude and support. 


the library resources and the 


Input of target userBj, community interest ^ 


participants ' contributions , 


and City and library board endorsement. 






@ Demonstration/visitation i 




Project library visitation and 




demonstration during library hours. 


# Staffing and Training Requirements i 




1 to 3 library staff mambarSs volunteer 




speakers j hospitality assistants* No special 


0 Training capability: 


educational background or training beyond 




concern for older people Is necessary. 


Consultation and advice available ^ 




Hilt" Tin T "I Ti & "1 Q nei^&ssaT^^f 




m CONTACT! 




QMrs . ; Betty Lloydj Librarian 




LEISUMI HOUR 




Arthur Johnson Mamorlal 




Library 




244 Cook Avenue 




RatoUj New M^ico 87740 




(505) 445-9711 
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PROJECT; Library Service for Persons with Limited English Speaking Ability 



® Descriptioni 

The aim of the project is to intro-- 
duce persons with limited English 
speaking ability to public library 
servicas and to increase the partic- 
ipants ' knowledge and understanding 
of the English language and American 
cultural patterns through the use of 
books, audio-visual materials, Learn- 
ing Centers, and special programs* 
The project is a cooperative effort 
of the Nashville Public Library and 
the Metropolitan Board of Education's 
Adult Basic Education, English as a 
Second Language Program (ESL) , Activ- 
ities in the public library branches 
include English clasnss, conducted 
by ESL teachers, and Learning Centers 
established for independent learning. 



0 Users i 

Clients include persons of all ages 
who are learning English as a second 
language . 



Facilities/Materials Required i 

A library meeting room, blackboards, 
tables and chairs are necessary for 
class meetings. Each Learning Center 
is equipped with shelving, wet carrels 
tape recorders, record players, head- 
phones, and specially selected materi- 
als for independent learning of the 
English language, along with recrea-^ 
tional and vocational materials. 



m Descriptors I 

Bi cultural /Bilingual , Adult 
Basic Education, Independent 
Learning 



m Financial Requirements i 

Start-up cost for the initial 
purchase of equipment and 
materials s $15 ,000, Ini- 
tially the library staff sal- 
ary has been furnished by the 
public library's regular 
budget and teacher's salary 
by the Adult Basic Education 
Program of the Metropolitan 
School System* 



Evaluations 

The project has shown that the 
non-English speaking segment 
of the community were not 
using the public library prior 
to enrollment in the ESL 
classes. Due to the encour- 
agement of the ESL teachers 
and librarians, the majority 
of ESL students have acquired 
library cards and are using 
the facilities. In addition, 
the students have brought 
members of their families to 
the library. Statistics, 
selected case histories, and 
questionnaires will be used to 
determine the impact of this 
project on the participants 
and their families as they ad- 
just to life in the United 
States . 
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CRITERIA FOR REPLICATION: 

9 General Critaria? 

Persons with limited English-speaking 
ability who have need of this individ^ 
ual and group library program. Re- 
quires complete library staff involve^ 
ment and support/ and assistance from 
the local school system* 



Staffing and Training Requirements: 

One full-'time librarian with back== 
ground in education to act as coordi- 
nator of the project; one clerk^typist ; 
four paraprof essionals to assist with 
children's programs; full cooperation 
of all library staff participating in 
the program (This staff can be trained 
through a series of workshops) , 
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SERVICES OFFERED BY PROJECT LIBRARY s 
@ Project Mis^terialsi 

Project kit is now in prepara-- 
tion consisting of bibliogra=- 
phies and other related materi- 
a 1 s . 



m Demonstration/visitation: 

Visitation by appointment only, 
Consult&cion by telephone or 
mail * 



# Training capability i 

On-site training through obsar- 
vation of ongoing program and 
consultation with staff. 



m CONTACTS 

Claudia Schauman# Adult Basic 

Education Coordinator 
Public Library of Nashville and 

Davidson County 
P.O. BOH 5685 
Nashville, TN 37208 
(615) 2S5-5263 
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PROJECT: Mail-order Book Service 



@ Dt3scription: 

The Ma1l-a-book service was developed to en- 
courage people without public library service 
to enjoy reading by providing them with access 
to a mail-order library of entertaining and 
educational books. Catalogs are mailed to 
every household without public library service^ 
listing the collection available at the North 
Central Kansas Library System* The book stock 
of duplicate titles is set at 3 copies of each 
of the 800 titles. There are no charges for 
the books and the postage expenses are paid 
for by the system. 



m Users ^ 

Partlclpanfs include rural and non-users 
located within the seven counties of the 
system* 



m Facilitias/Materials Required^ 



The book collection of the North Central 
Library System Is employed and supplemented 
by the acquisition of duplicate titles. The 
materials are sent to the participants via 
the mail service. 



© Descriptors 1 



Book=By=Ma1l, Outreach 



e FLnancial Requirements i 

Start-up costs for production of 
catalogs (16,000) was $1,812.80. 
Two supplements to the catalog 
(3,000 ea.) amounted to $360,00, 
Supplementary copies of titles 
amounted to $3,174*00. Postage 
and handling for catalogs and 
books (out and back) amounted to 
$35633,00, Postage for mailing 
books out and back averaged 10^ 
a book. Salaries for personnel 
for a year amounted to $2,442.00, 

I Evaluationi 

This service has Increased the per- 
centage of rural area users of public 
libraries. The first six months of 
the project showed that ten percent 
of the households sent catalogs 
would become active users of the 
mail-order book service. These 
participants would borrow between 
2k and 3 books a family per month. 
The requests aided the library staff 
in determining what type of books 
would best serve their patrons. 
Certain subject areas received more 
demand than others. The library 
was able to fill requests in seven 
basic subject areas. 
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CRITERIA FOR REPLICATION: 
• General Criteria: 

Rural area residents without access to a 
public library. 



SERVICES OFFERED BY PROJECT LIBRARY s 
m Project Materials I 

Mail-a-book Catalog, available free 
to those persons located within the 
seven county rural area* 



0 Demonstration/visitation: 



© Staffing and Training Requirements i 



This project utilized the staff of the 
North Central Kansas Library System which 
helped to off-set some of the personnel 
cost. 



Occasional special subject listings 
were mailed. Use encouragement and 
project progress reports were printed 
in local newspapers and bulletins. 



m Training capability^ 

Consultant available at system 
headquarters. 



m CONTACT I 

Margaret Gates 

North Central Kansas Library System 
Jul iette & Poyntz 
Manhattan, Kansas 66502 
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pROJECTi MEDIA MOBILE 



m Description -i 

TliB project aims to introduce disad^ 
vantaged children (pre-primary and 
elementary age level) to public library 
services and to involve the parents of 
those children, in so far as possible, 
to: 1) motivate the child's learning 
and reading readiness capabilities and 
2) promote family usage of library 
services. Librarians and library person 
nel provide children with programs that 
introduce them to books and non-print 
media in three one--hour sessions (by age 
group) held bi-weekly on the media-- 
mobile to promote parent usage of print 
and non'-print media, 

The project aimed in the evening hours 
to work with Adult Basic Education 
classes designed for under-educated 
adults living in rural areas who were 
without awarenesir of or access to 
adult basic education. 



m Users? 



Pre-primary and elementary age children^ 
their parents and under'-educated adults. 



9 Facilitias/Materials Required: 

A media-mobile van is necessary* A 
general library collection and materials, 
supplemented with specially selected 
materials for the children, such as 
visuals / toys and instructional game 
kits. Give-away Easy Read books were 
utilized* Regulation Adult Basic 
Education materials suitable to the 
classes being taught were used. 



m Descriptors; 

Children ' s Services 
Adult Basic Education 
Outreach (Economically disad-- 
vantaged , etc * ) 



m FLnancial Requirements: 

Start up cost for initial 
purchase of van and equipment ^ 
staff salaries and materials 
was $50,000, 

Continuation costs , annually/ 
approximate $20,000 



Evaluation i 

Records were maintained to chart 
the use of the project partici^ 
pants* These records showed 
that 200 children utilized the 
project programs per week* In 
addition, the use of the media- 
mobile increased circulation on 
the bookmobile on an average of 
40% per stop. In some instances 
the increase was ai high 300%, 
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CRITERIA FOR REPLICATION; 


SERVICES OFPERED BY PROJECT LIBRARY i 


® General Criteriai 




Project Materials 1 


Disadvantaged children and their parents 
who need this individual type of program 
to support their initial utilization of 
library materials and facilities. 




Easy-Read books, nature and 
craft materials, films, film- 
strips , puppets , etc. 
Published schedule of visits* 


Caution: Although this program could be 
rated successful in the rural areas in 
which it was employed, it is felt that 
far greater success could be met if the 
project were designed to meet the needs ^ 
of a metropolitan area where the partici- 
pants could walk to the media-mobile. 
In rural areas , it was found that 
distance made it impossible for many of 
triOSe ror wnoni uns pxuyxeiiu was LL^sj-yiist^ 
to take advantage of the project 
activities • 








m 


Demonstration/visitation i 


o staffing and Training Requiraments ^ 




Visitation by pre-arranged 
published schedule* Also^ 
by appointaient for special 
events • 


One full-^time librarian skilled in 
children's library services, one full-^ 
time driver-^library assistant who could 
assist in the execution of the program-- 
ming. 

The Adult Basic Education aspect of the 
program required a qualified instructor 
and a part-time driver. 


m 


Training capability i 

On^-site training through 
observation o£ ongoing 
project activities. 




m 


CONTACTS 

Gene Martin, Director 

Daniel Boone Regional Library 

P,0* BOK 1267 

Columbia, Missouri 65201 
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PROJECTS MID CITY LIB^RY INFORMTION CENTER 



Description I 

The project provides a circulating collection 
of books ^ pamphlets^ records and cassettes, 
tools^ and other print and non-print material 
directed toward the immediate and practical 
needs of neighborhood residents* Further^ 
the Center gives specialized information and 
referral service to the Model City community; 
special programs of educational and informa- 
tional value and recreation or leisure time 
activities; and gives the conmunity a channel 
for publicity and feedback between local 
service agencies and the public library* 

Special programs are aimed at undereducated 
adults, low income individuals, uneinployed, 
and senior citizens* The library provides 
active job referral, housing lists, and other 
information designed to meet the necessary 
needs of the above groups. 



# Users J 



Undereducated adults, low income persons, 
unemployed, senior citizens^ children, and 
all other users in the dommunity. 



Facilities/Materials Required: 

A visable building that is easily accessible 
with adequate parking space is essential, h 
separate meeting room is also necessary for 
the library building. Equipment needed 
includes study tables, audio^visual equipment, 
telephone (with multiple lines), and the 
usual library furnishings* 

Access to materials at other libraries is 
essential to argument the existing collection 
A subject speciality such as a black litsra-- 
ture collection is important* 
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m Descriptors I 

Information and Referral Centers, 
Outreach, Continuing Education. 



@ Financial Requirements i 

Start--up cost was approKimately 
$30,000 for salaries, equipment 
and materials CQllection* Pres- 
ently, a budget of $50,000 annually 
is required for the on^going pro= 
ject * 



> Evaluation: 

Statistics for the project show a 
continuing upward trend. Reference 
and informational use surpassed our 
original goals and active follow-»up 
indicates a high percentage of 
satisfaction* Circulation of 
materials has more than doubled 
since the first year of the project 
Attendance at special programs has 
also been high and feedback again 
indicates that the neighborhood 
is well pleased. Use of the 
meeting room is heavy with four to 
five groups using the room equip- 
ment each week. Publicity has been 
facilitated by a monthly newsletter 
and use of local newspapers, radio 
and T*V* However, more publicity 
is always desired* 



32 3 6 



CRITERIA FOR REPLICATION s 

© GGneral Criteriai 

Need to start with assessment of neads by a 
survey of residents^ input of local boards, 
agencies, groups and interested parties. 
Staff should be carefully selected from the 
community as far as possible and attention 
giyen to those with strong service orienta^ 
tion. 



« Staffing and Training Requirernentsi 

A Staff of three full-time; one 3/4^time; one 
l/2-*time and thrae part--time persons are 
required to maintain this project* Work load 
is also helped by cooperation with other 
agencies- For example, their staff may put 
together a program for the library. 

Emphasis should be placed on Knowledge of the 
community, A library orientation and training 
session should be set up as soon as possibla* 



SERVICES OFFERED BY PROJECT LIBRARY i 

© Project Materials^ 

Pull range of library services are 
availabia at no charge including 
information and referral. Special 
emphasis is placed on how-^to^do'^it 
material and black literature* A 
well balanced collection is also 
maintained. 



m Demonstration/visitation: 

The library is located in the heart 
of the Model City area (one of six 
prime service areas in the city) * 
It is open to the public 60 hours 
per week. 



m Training capability i 

On-site training available on use 
of the library and use of neighbor- 
hood resources* 



CONTACT! 

Dan Bakka, Project Director 

Mid City Library Information Center 

Des Moines Public Library 

1305 University Avenue 

Des Moines, Iowa 50314 

(515) 283-4070 
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PROJECT I MISSOURI STATE LIBRARY IN-SERVICE TRAINING PROGRAM 



• Descriptions 


# DesGrlptorss 


Workshops and Institutes sponsored by the 
Missouri State Library as part of the In- 
Service Training Program have provided 
nmnarous opportunities over the years to 
library personnel in Missouri libraries. 
Prior to 1975^ four types of workshops and 
institutes wore heldi 


Continuing Education 
Outreach 

Interiibrary Cooperation 


I. August Institutes for non-professional 
staff on library scienGe topics and sub- 
ject areas. (1964=^1975) 




11. Administrative Librarians Institutes on 
library management^ expanded library 
services, and subject areas, (1958-1972) 

III. Area Workshops for non-^profassional 
staff. (1962-1972) 


m FLnancial Requiramentsi 

Participants pay travel expenses; 
State library pays expenses fori 
Speakers, Program materials, 
Meeting facilities, Living 
accommodations (dormitory) * 


IV, Trustees Conferences and Workshops. 
(1959-1973) 




In 1975^ the Summer Institutes were opened to 
library administrators and full-time librarv 
staff (professional and non-professional) of 
all types of libraries and to members of pub- 
lic library boards of trustees. The insti- 
tutes had formerly been open only to personnel 
of public libraries. One of the program's 
goals is to increase cooperation between 
libraries by enabling library staff members 
from various parts of the state and from 
various types of libraries to meet and work 
with one another in a positive, non-threat- 
ening atmosphere. 


m Evaluations 

By participants. 

By planning coimnittee. 


^ Users 1 




From 12=88 participants have attended differ- 
ent institutes. Non-professional public 
library staff members^ public library admin- 
istrators , public library trustees^ and now 
all interested staff and board members from 
all t>^es of libraries* 




©Facilities/Materials Required: 




Meeting rooms and living accomn^dations for 
participants for 6 days* 
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CRITERIA FOR REPLICATION: 
# General Criteriai 

The Institutes have been offered on subjects 
in which librarians in the state have demon- 
strated an interest. 



Staffing and Training Requirements i 

The Missouri State Library has been fortunate 
to be able to draw upon the training and 
expertise of the faculty of the School of 
Library and Inf or national Science, University 
of Missouri I other departments of the Univer- 
sity of Missouri; Stephens Coilegei and 
Colurt^ia College as well as officials and 
staff of Missouri State Government* Speakers 
from these local sources as well as some 
invited from other areas of the country have 
minimised the necessity of additional train-- 
ing of staff members of the Missouri State 
Library, Primarily our involvement is in 
facilitating involvement of the librarians 
of the state in planning and active parti- 
cipation in the institutes, assessing needs, 
identifying topics and sab-^topics, and 
selecting speakers and materials* 

Therefore, our basic staff requirement is at 
least one person skilled in identifying needs 
and workshop planning techniques/ familiar 
enough with librarians in the state to be 
able to facilitate broad-based participation, 
and familiar enough with resources to assist 
in selecting speakers and materials. 



SERVICES OFFERED BY PROJECT LIBRARY: 

m Project Materials; 

Varies from year to year* Always 
include different media in presen- 
tation* 



m Demonstration/visitations 

Occasionally used when appropriate 
to subject. 



i Training capability ^ 

Consultation in planning area 
workshops, institutes, etc. 



I CONTACTS 
Andrea Hawkins 

Coordinator of Library Resources 
Missouri State Library 
308 East High Street 
Jefferson City, Missouri 65101 
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PROJECT I OLD SETTLERS LIBRARY 



DGScriptioni 

The project aims to provide library service 
and a social area for the residents of the 
5th ward of Boone, Iowa. A staff meniber with 
long eKperience is in charge of the place 
and the old people relate well to her* Even 
some children make use of the books. Programs 
and games are scheduled for Friday, On Tues- 
day and Thursday crafts are worked on, h 
community meal is served (pot luck) evory 
third Friday. 

The project serves the aged and some middle- 
aged women interested in crafts, A very few 
children come in after school for a few 
minutes, but the place closes at 4 p.m. 



• Usarsi 

More than just the residents of the 5th ward 
have used the library and the social area. 



• Facilities/Materials Required: 

Telephone^ TV, ^ Refrigerator, gas stove, and 
TWX available through parent library. 



m Descriptors i 

Aging (Senior Citizens) 

Outreach (Economically disadvan- 
taged, LoW'-income, Migrants, 
Native Americans) 



Financial Requirements : 

In this, the third year/ the last 
aTOunt was $3,250 which will not 
be enough to carry through 1976; 
the city council cut $3,250 from 
the parent library budget. No fees 
to users except craft materials* 



^ Evaluations 

Greatly increased the outreach of 
the parent library. Social stimulus 
to the area as the staff partici= 
pates in the annual celebration of 
the oldest part of the town. Refer- 
ence has increased. Programs on 
the third Fridays have included 
everything from a blind folksinger 
to mining and railroad pictures 
and lectures. 
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CRITERIA FOR REPLICATION i 



SERVICES OFFERED BY PROJECT LIBRARY i 



General Criteria s 

Book program tied in with meals-on-wheels and 
home care (in this case, provided from the 
office in the nearby Courthouse) . Needs 
include a social area in the vicinity and a 
book supply source. 



• Staffing and Training Requirements s 

Veteran staff member from parent library and 
a custodian working 16 hours a month • 
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• Project Materials s 

Program notices* 
Craft materials* 



Demonstration/visitation i 

Inquires should call ahead if they 
wish to investigate the program. 



Training capability i 

Staff are available to answer 
questions. 



m CONTACT ^ 

Dorothea Fitzgerald , Director 

Old Settlers Lib 

Ericson Public Library 

702 Greene Street 

Boone, Iowa 50036 

(515) 432-3727 



PROJECT i PARENT/CHILD TOY LENDING LIBRARY - AND FMllLY CENTER 



Descriptioni 

The Parent/Child Toy Lending Library and 
Family Center are symbiotic units which 
encourage parent involvement in the develop^* 
tmnt of early childhood learning experience. 
The Toy Leading section is a modification of 
the 1971 program designed by the Far West 
laboratory for Educational Research and 
Development, adapted to our Public Library's 
local needs. From it evolved the Family 
Center. Together they have a three-fold 
purpose i 1) to promote young family use of 
the Public Library through a multi-media 
approach, 2) to ancourage creative use of 
Library materials by parents and other child= 
oriented adults, and 3) to effect a long-term 
change in the school drop-out rate. 



Users 1 



Pre-school children, parents, nursery and 
child care center personnel* 



Facilities/Materials Required: 

A library meeting room to hold 5 adult toy 
lending classes. At these sessions a film 
and a series of 8 film^trips with projectors 
are needed, as are the Parent Manuals on the 
use of the learning toys. Picture books 
which reinforce the basic concepts taught are 
checked out to the parents with each toy. 
The final session introduces other materials 
found in the Family Center as a general 
follow-up to broader aspects of child rearing 
opportunities * 
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• Descriptors I 

Pre-schoolers/Parenting Programs, 
Children's Services, Outreach, 



i FLnancial Requirements i 

In 1973 our Toy Lending Library 
began with the purchase of prepared 
filmstrips, manuals for parents 
and librarians, and film rental. 
The toys were made according to 
Far West Laboratory for Educational 
Research and Development by volun- 
teers using scrap materials. Total 
outlay was $150. With modifica- 
tion and expansion, books, commer- 
cially made toys, a film and pro- 
jector were funded for $732,84, 



» Evaluations 

Of necessity, a prospective roster 
of future enrollees is kept for the 
Toy Lending Classes, Now some 
parents are borrowing the toys for 
a second pre-school child in the 
family, Side^ benefits are the 
lasting new approach that parents 
learn in dealing with the child, 
and an attitudinal one; that learn- 
ing together can be fun I The 
Family Center serves as a lively 
source of practical information 
and inspiration. 
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CRITERIA FOR REPLICATION i 
• General Criteria s 



Pre-school children, ages 3 to 5^ lack-^ 
ing opportunity for other kindergarten 
or nursery school eKperience. 



> staffing and Training Requiramentss 

One full-time librarian with experience 
in teaching and/or in children's library 
services. One trained volunteer (li- 
brary can train) to assist with equips 
ment and charging out loaned materials* 
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SERVICES OFFERED BY PROJECT LIBRARY l 
m Project Materials i 

Write for paperback handbooks 
A Guide to Securing and In - 
stalling the Parent/Child Toy 



Lending Library as produced by 
the Far West Laboratory for 
Educational Research and De-^ 
velopment^ 1972. For sale by 
the Superintendent of Document^ 
U.S. Government Printing, Of- 
fice, Washington, D,C. 20402, 
Price $1.50 

Bibliography of recent addi- 
tions to the Family Center is 
available for the asking, by 
including a self --addressed, 
stamped envelope • 
m Demonstration/visitation I 

Visitation by appointment 
only* Consultation by tele- 
phone or mail. 



» Training Gapabilitys 

On-site training through ob- 
servation. 



i CONTACT I 

Mrs. Ruth M. Wuori, Librarian 
Clovis-Carver Public Library 
4th and Mitchell 
Clovis, New Mexico 88101 
(505) 769-1973 
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PROJECT t PELICAN SUM^R READING FOR THE PHYSICALLY HANDICAPPED, INCLUDING THE BLIND 



• Description: 

The project is a statewide prograin to stimu^ 
late the reading interests of handicapped 
young people (ages 5-14) through an annual 
promotional effort using letters booklists 
and publicity. A central theme is chosen each 
year. In 1976 it is "Happy Birthday i 
America I" with all cormnunications carrying 
out this theme. The young people's librarian 
conducts an outreach campaign^ visiting 
schools for visually and physically handi« 
capped youngsters, (Projections for the 
future include contact through educational 
television.) Children are required to read 
three books to receive a certificate^ which 
is given out statewide with the regular public 
library programs or by direct mail. (In 
1976 we are anticipating a summer bicentennial 
"Birthday*' party.) 



I Users ^ 

Young people ages 5-14 who cannot read or 
use conventional printed materials as a re- 
sult of physical limitations (visually 
impaired, physically handicapped, and learning 
disabled) . 

Facilities/Materials Required ^ 

A regional library for the Blind and Physi^ 
cally Handicapped is required. Materials 
involved consist of letters to the children, 
letters to the public and school librarians 
along with other professionals, a bibliography 
on the program's theme (in 1976, we are using 
Freedom 76 , a Library of Congress biblio- 
graphy supplemented at the regional level) , 
and reading certificates in braille and large 
print* Other items may be those required 
for a party at the local public library/ 
regional library. 



Descriptors: 

Children's Services; Physically 
Handicapped, including Blind; 
and Homebound* 
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! Financial Requirements i 

Mailing of materials to the Blind 
is postage free. Cost includes 
stationary, multilith masters, 
professional and clerical time, 
volunteer time^ and postage on 
letters mailed to professionals. 
Cost of party to be considered 
but not included here. Total 
costi $73.52. 



# Evaluation: 

With mains tr earning, many of our 
young people are now more active 
in other programs such as summer 
camps. However, we have maintained 
an average following of about 
100 participants each year. Of 
these we reach an average of 25 
new readers per suitmer. 
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CRITERIA FOE REPLICATION: 



• General Criteria s 



A regional Department for the Blind and 
Physcially Handicapped; young people with a 
visual or physical handicap who have time for 
smmner reading; cooperation of various state 
agencies y local public libraries ^ schools r 
and news media to help promote the program 
and reach new young readers; a Young People -s 
Librarian skilled in children's services and 
public relations* 



Staffing and Training Requirements i 

One Young People ' s Librarian skilled in 
children -s library service; a Supervisor for 
advice and experience of past years to pro* 
vide continuity and expertise to the programi 
Technical assistant for bibliographic control; 
several clerical assistants for typing , dup-^ 
lication; and mailing; Braillist for trans« 
cription of braille reading certificate; and 
professionals associated with other agencies 
for publicity and aid in locating eligibles 
not yet registered. 
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SERVICES OFFERED BY PROJECT LIBRARY ^ 

• Pro ject Materials I 

Information packet including 

letters, brochures, and suggested 

news releases* 

Log book on loan, 

Louisiana recordings/braille. 



Demonstration/visitation i 

Louisiana State Library 81 00 a.m* 
to 4i30 p.m. Appointments pre- 
ferred. 



Training capability? 

Instruction by mail. Personal 
appointments on site. Group talks* 



CONTACT i 
Brenda Faul 

Young People ' s Librarian 
Louisiana State Library 
Department for the Blind and 

Physically Handicapped 
P* O. Box 131 
Baton Rouge, LA 70821 
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PROJECT I PRE-SCHOOL READINESS PROGRAM 



m Description I 

The projeGt aims to prepare children for entry 
into formalized eduaation by fostering the 
development of the logiaal thinking process 
in children as well as to provide training 
sessions for parents who are actively involved 
in the program* Activities are geared to 
aid growth in creativity, social participa- 
tion^ manual dexterity^ reading readiness^ 
listening skills, math skills, language 
expression, perceptional skills, and interest 
in books. 



Users I 

Preschool four and five year old children 
and their parents. 



Facilities/Materials Required: 

A library meeting room with blackout 
capability for film showing* Children's 
book collection, puppets, flannel board, 
arts and crafts materials, educational games, 
puzzles, blocks, doll house kitchen center, 
household items, films, cassettes, previewers, 
records, and language master. 



• Descriptors: 

Preschoolers/Parenting Programs 



Financial Requirements: 

Preschool readiness program began 
with a grant of $2,800* The 
program, however, could be 
initiated with as little as $800 
excluding the cost of library 
resources and facilities. 



I Evaluation: 

The program has proven to be highly 
successful in terms of children's 
performance and development as re- 
flected by the Goodenough Draw A 
Man pre and post tests, librarian's 
observations, parents' questionnaire 
and children's and parent's remarks 
A sampling of parents to ascertain 
their children's progress in their 
first year of school revealed that 
the preschool program had been a 
decided plus factor in their social 
and educational development. The 
success of this program is also 
reflected in the niimber of pre- 
school parents who enrolled other 
children in their family who were 
eligible and in their reconmenda^ 
tions to friends* Many of the 
participants became regular library 
users in their continued use long 
after the program ended. This 
early exposure to libraries seemed 
in most cases to have imparted an 
indelible impression to the 
youngsters of the public library 
as a pleasant eKperience. 
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CRITERIA FOR REPLICATION: 



SERVICES OFFERED BY PROJECT LIBRARY t 



General Criteria : 

Four and five year old preschoolers smd 
their parents* Preference is given to 
those youngsters who have had no kinder- 
garten experience. 



• Staffing and Training Requirements s 



One full time librarian skilled in children's 
services and child development* The ratio 
of parents involved in the progran was one 
adult to two children. 
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Project Materials I 

Bibliography of specially selected 
materials plus an outline of 
activities and programs available 
for $1*00, 



Demonstration/visitation : 
Visitation by appointment 
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Albuquerque Public Libraries 
Esperansa Branch 



m Training capability; 

Consultation by telephone— 
mail correspondence would 
be limited/ Any travel would 
have to include e^enses 
plus consultation fees* 



CONTACT: 

Norma BobotiSf Project Director 
Esperansa Branch Library 
5600 Esperanza Drive 
Albuquerque, N,M, 87W5 
(505) 766«7899 



PROJECTS REACH OUT AND GROW (ROG) 



! Description I 

The Reach Out and Grow (ROG) project aims to 
serve as a resource center for the disadvan- 
taged including the mentally and physically 
handicapped population in Clay County and 
the immediate surrounding counties* There 
are approximately 5,000 people in this area 
that fall into this educationally^ socio-- 
economically and culturally deprived category, 
All groups are provided with film presenta^ 
tions and inforinational needs such asi books 
(including large print) records ? and cas- 
settes. The shut*-ins are provided with 
a homabound delivery of library materials* 
Weekly story hours are conducted for the 
mentally handicapped and the economically 
disadvantaged children. 



Users I 

Residents of nursing homes / retirement 
centers, and apartments for the aged; the 
Homeboundi Headstart; and several groups of 
mentally handicapped ranging from children 
through adult* 

Facilities/Materials Required i 

Telephone, meeting room, typewriter, inter= 
library loans, mail, State Library Commission, 
film catalog services, nursing home lounges 
and resident home lounges, general library 
collection, and special materials including 
puzzles, games, and A=V kits. 
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• Descriptors; 

Aging (Senior Citizens) 
Children's Services 
Home bound 



FLnancial Requirements i 

Initial start=up costs including 
cost of staff, materials, and 
equipment $23,775, 

Continuation cost per year approx- 
imately $10,000, Cost depends 
largely on the library ' s salary 
structures. Total staff time after 
initial start up period about 30 
hours per week. 



• Evaluation 1 

The purpose of ROG was to reach a 
segment of the non user community. 
Through this project those who 
formerly did not use or were re- 
stricted in their use of the 
library have become users. Statis- 
tics are kept on the nui^er of 
programs and the attendance at each 
as well as the circulation of 
materials. 

Controls are being developed to 
measure the number of reference 
questions directly related to the 
project. 
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CRITERIA FOR REPLICATION s 


SERVICES OFFERED BY PROJECT LIBRARY: 


• General Criteria s 


• 


Project Materials s 


The educational, recreational, and informa-- 




Large print books j subject area 


tion needs of the aged, economically disadvan- 




booksi records^ cassettesi cassette 


taged and mentally and physically handicapped. 




players ; magazines subscriptions ; 
pamphlets; film and overhead pro- 
jectors; filmstrips; puzzles; and 
an annotated bibliography of 
specially selected materials . 




# 


Demonstration/visitation % 
Visitations and demonstration 
Visitations and demonstrations 
are scheduled. 


# Staffing and Training Requif ements i 






One full-time librarian skilled in cataloguing 






and reference work. One full-time children's 






librarian akilled in library services and 






selecting materials for programming* 


• 


Training capability s 


One part-time project coordinator who works 
well with all types of people. One full-time 
seCieuary urameo. m aij^ tyjpea oi. proce33iny 
skills. 




Consultation by telephone, mail, 
or through consultant services 
on-site training . 


Volunteer speakers froin community agencies to 






give presentations on various topics. 








e 


CONTACT i 

John Houlahan, Project Director 

21 East Third Street 
Spencer, Iowa 51301 
(712) 262^2960 
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PROJECT I Right to Read Project 



• Descriptioni 
This project was aimed at teaahing raading 
to the functionally illiterate adult through 
the combined af forte of Right to Read^ the 
library^ and adult basic aducation* 

Involvamant includad prof assional library • staf 
raading specialists/ reading tutors ^ adult 
basic aducation teachers ^ ABE consultants, 
and users* 

Services provided by project included i 
1* Raading instruction, both one-to=-one and 
small group* 

2, In-service training for library staff and 
consultants in ME and teaching reading to 
functionally illiterate adults. 

3. A quantity of literacy materials, adult= 
oriented easy materials in the library and 
a collection of professional books* 
4* Library space and reading tutors for 
instruction of reading both day and evening* 
5* Reading instruction in homes, churches, 
community centers, or any available space* 
6* Avenues and encouragement for enrolling in 
ABE and GED classes. 

• Usersi 

Adult functionally illiterates and their 
families. 

Unemployed or under^employed persons* 
Unskilled or semi'-skilled workers. 



p Facilities/Materials Required i 

1. Meeting space (library, homes, community 
center, church)* 
2 * Blackboard 
3* Adult-oriented materials, on various levels, 
in substantial quantity and variety for 
teachers and students* 

4. Audio-visual equipment very useful, not 
mandatory. 



m Descriptors I 

Adult Basic Education 
Right to Read 



FLnancial Requirernents i 

Start-up cost for initial purchase 
of materials and reading tutors was 
a $40,000 grant from Right to Read* 
Consultation and staff development, 
throughout the project, were 
provided by Arkansas Library 
Corwnission professional staff 
(LSCA) ; Dept. Of Education, Adult 
Education Section; and University 
of Arkansas, Division of Continuing 
Education* 



Evaluation % 

1. Entry of adults into ABE and 
GED programs* 

2. Records maintained to chart 
progress of individuals showed gain* 

3. Further evaluation showed 
emplo^ent gained through upgrading 
reading skills* 

4. Awareness created in functionally 
illiterate that library can serve 
them. 

5. Community reading centers 
established* 

6* Adult literacy materials in 10 
little libraries* 
7- Strong professional collection 
at headquarters in ABE and reading 
8* Favorable attitudinal change of 
communities toward library. Adult 
reading program appreciated by 
employers such as hospital adminis 
trators and county government* 
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CRITERIA FOR REPLICATION i 



• General Criteria i 



1. Racognition of adult illiteracy 

2. Cormnitment on part of library to pursue 
literacy program 

3* Consultants in adult basic education 

4, Consultants in reading instruction 

5. Space ^ equipment/ materials for tutors 
and partiGipants 

6. Advisory council 

7. Sharing of funds 

8, Efficient and dedicated staff 

9, Cooperation of newspapers ^ radios churches, 
and Goiranunity organizations 

10, Cooperation of state/ county^ and local 
government agencies 



# Staffing and Training Requirements s 

One 1/2 time project director 

One 1/2 time secretary ^ materials specialist 

One 1/2 time shipping clerk 

Minimum of three consultants including a 

library professional in service to the 

disadvantaged^ a reading specialist/ and 

an adult basic education specialist* 

All personnel in contact with this program 
must have an awareness of the functionally 
illiterate adult* Workshops in ME, 10 
hours minimum; reading instruction, 10 hours 
minimumi selection of appropriate materials/ 
10 hours minimum. 



SERVICES OFFERED BY PROJECT LIBRARY i 

• Project Materials: 
Free I 

Send S.A.S, envelope 8 1/2 k 11 
Selected Bibliography of profess- 
ional Material 

Understanding is Beautiful- A 
Bibliography of Black Literature 
Jobs in Your Future Career 
Bibliography 
R2R Handout 

Laubach Literacy flyer 

For $1.00 plus S*A,S. 8 1/2 k 11 
envelope ■ 

Evaluation and Summary of Project 



i Demonstration/visitation i 

Examination center of all materials 
on site. Visitation by appointment 
Consultation by phone or mail. 



I Training capability i 

On=site training display of material 
for students/ consultants, and 
tutors i Trainers available at $50 
per day plus travel in Arkansas; 
$100 per day plus travel outside 
of Arkansas. 



m CONmCTi 

Mrs. Katharine Keathley, Project 

Director 

Ark. River Valley Regional Library 
Dardanelles Arkansas 72834 

Telephones (501) 229-4418 
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PROJECTi 3D (Services to thfr Disadvantaged with Computer Capability) 



• DGscriptioni 

3Di a cooperative Library Learning 
Center Project in three Dallas Public 
Library System Branch Libraries pooling 
the resources of Dallas Public Library, 
Dallas Independent School Districts 
Dallas County Community College 
District and KERA-TV/Channel 13, is 
serving undereducated adults from ABE 
through college level* 

Goals were to create a non- threat enlng 
adult learning environment in a public 
library where special equipmenti 
materials, and personnel would be 
available to guide the undereducated 
adult to self = direct and pace his o wn 
learning and to incorporate guidance 
and information on career and alternate 
community learning opportunities Into 
the general learning process with 
recognition of the total library as a 
learning resource* 



m Users 1 

Any educationally disadvantaged adult 
who has the need and desire to enhance 
his life coping skills for purposes of 
job opportunities or enrichment* 88% 
of the users were new to the library, 
• FaQilities/Materlals Required i 

Per Learning Center: 

1 TV monitor and video cassette player 
1 computer terminal, phone and porte 
with access to an on-line computer 

Mat erlal s--'" cons ummable workbooks , 
tape/print kits^ video cassettes^ 
programmed tape/fllmstrips, slide/ 
tapes, flash cards, signs* pocket 
calculators* etc, 

Carrells"="at least 2* earphones 
listening station 

Tables and chairs 



Telephone 
Space 



52 



ERIC 



• Descriptors 2 
Independent Learning 

Audio-Visual (Filffis Cassettes, 
Radiop TV, Cable TV, Video- 
tape) 

Adult Basic Education 



» FLnancial Requirements; 

$5,000 — yearns rental of 2 com^ 
puter terminals and computer 
access components at one Center 
$4,000-$5,000 per Center — 
video /cassette player/ monitors 
and other hardware* 
$20 , 000+--faclli tat or /guidance 
staffs-resource pooling* 
$10, 000"-other hardware/soft- 
ware. The concept lends itself 
to the possibility of alternate 
staffing with volunteers and 
minimal materials support* 

m Evaluation I 

Independent learning can and 
does begin to function at the 
lowest learning levels. 

The need for more evaluation 
of and eKperimentation with 
computer assistsd instruction 
Is definitely Indicated, This 
project demonstrated community 
needs so great that it brought 
in more people than staff and 
space available could handle* 

Replication endeavors would 
possibly need to be more 
selective In group levels 
served and sophistication of 
□f f erlngs . 



48 



CRITERIA FOR REPLICATIONS 



• General Criteriai 



A good continuing publicity program 
until word-of --mouth referral begins* 
Strong program of community agency 
contacts, A demographic ntedg ^^^^ 
ment * 



assess" 



In general each institution muit be 
able to function with maximum flexibili- 
ty and committment to strengthen support 
services to enable the learner to 
function independently, 

A strong commitment of library 
admlnis tra tion and staff to work with 
personnel from coordinating agencies 
is required. 

Ability to react with constructive 
change in meeting new learner needs and 
to encourage and respond to awakening 
community Interest and needs is 
paramount , 

• Staffing and Training Requirements ^ 

1 Librarian Direc tor-^half time 
1 Clerk/Secre tary--half time 
1 Guidance Associate 
3 Facilitator/ Teachers 
3 Work Study /Student Guidance 
AaSis tants 

Dallas Independent School District 
ABE/GED facilitator / teacher s and 
Dallas County Community College 
District guidance associate wefe 
trained by coordinators from each 
agency , 

Orientation to the Dallas Public 
Library System was done by library 
staff , 

Continuing training by 3D Librarian 
Director to library philosophy of 
learning facilitation vs. individual- 
ized instruction and guidance to open 
community options vs. limited aource 
direction. 



SERVICES OFFERED BY PROJECT LIBRARY: 

• Project Materials* 

GED Information Booklet 

Preparing for the GED Tests 

Financial Aid Information 
Booklet 

On Your Way 

Free-^-^one copy of eachj 
limited number available. 



• Demonstration/visitation; 

Consultation by telephone 
or mail* 



m Training capability: 

Consultation available for 
travel fee. 



• CONTACTS 

Jean Brooks, Project Director 
Dallas Public Library 
19 54 Commerce Street 
Dallas, Texas 75201 
(214) 748-9071 
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PROJECTS Sharing Literature with Children 



• Description I 

"Sharing Literature with Children," the number 
one service of the Children's Department of 
the Orlando Public Library, is designed to 
provide positive literature experiences for 
ALL the children in the library district 
through adults in the community. The staff 
conducts workshops ranging in length from 
30 minutes to three hours, to Iristruct parti-- 
cipants in the art of storytelling, the im- 
portance of reading books to children, the 
techniques of making simple puppets and 
flannel board materials to aid in sharing 
stories, and the values of using stories 
which are well-produced in a variety of audio- 
visual formats. The staff takes the work- 
shops out into the community with each agency 
receiving its own tailor=made program. 



• Descriptors s 

Children*® Services, Outreach # 
PresGhoplers/Parenting Programs* 



# Ummrst 

Adults in community agencies, organisations, 
and institutions are the direct recipients 
who in turn work with children from infancy 
through preteens. 



« Facilities/Materials Required: 

No library space is required since the 
workshops are held out of the library at 
the facilities of the agencies involved. 
The library must have an adequate supply 
of resources to circulate to participants. 



FLnaneial Requirements i 

Dependent upon the priority given 
it by the individual library. If 
it is begun on a limited basis, 
existing staff with eKisting 
resources can carry on the program* 
If greater emphasis is placed on the 
program, additional staff will be 
necessary. 



Evaluations 

A formal study conducted by Florida 
Technological University showed 
only positive responses. More 
people use books with children and 
use the library after they have 
participated in a workshop* 
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?ER1A FOR REPLICATION i 
ineral Criteria i 

:aff trained to teach storytelling and 
ilated activities to adults in the 
)OTnunity. 



:affing and Training Requtraments : 

Lexible depending upon how extensively 
le library wants to dev^elop the program. 



SERVICES OFFERED BY PROJECT LlBBhmi 
m Project Materialsi 

A manual of instructions for story- 
telling and puppetry including 
bibliographies (available for $2,00) 
A film, "Sharing Literature with 
Children," which describes the 
program (available for $195.00). 
A film "What's Great About Books," 
designed for parent education 
available late 1976, 



0 Demonstration/visitation : 

Visitation by appointment* 
Consultation by arrangement . 



m Training capability i 

Consultant servicea, workshops, 
on-site training * 



m CONTACTS 

Carolyn Sue Peterson 
Head, Children's Department 
Orlando Public Library 
10 N, Rosalind 
Orlando, Fla. 32801 
(305) 425-'4694 
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PROjECTi SOUTIWEST MISSOURI LIBRARY NETWORK 

m Descriptioni 

The Network is designed to make available 
area-wide interlibrary loan and reference 
services to all libraries and all individuals 
ill Southwest Missouri, It provides area-wida 
coordination of library service and develop-' 
ment of new programs. The Network provides 
a means for bibliographic control of resources 
through such devices as union catalogs^ union 
lists, cortimunicatlon links, etc. The Network 
aims to provide an additional Resource Library 
in Missouri which will coordinate resources 
in the area making thern available for resi^ 
dents of Missouri. The Network includes 
nineteen counties covering 12,164 square 
miles . 



Users ^ 
Residentf 



of Southwest Missouri* 



► Facilities/Materials Required i 

The Central Library of the Springfield^ 
Greene County Library is used as the head^ 
quarters of the Network, Thus, the 254,000 
volume collection housed in this building 
and the branch collections are used extent- 
sively. Bibliographic tools are used there 
and at the library at Southwest Missouri 
State University* An employee travels daily 
to this academic library and to Drury College 
in Springfield to search for materials to 
fill requests. Thus, an automobile is needed 
for transportation* Coranunication is done 
via telephone, TWK^ radio phone, and the 
mail, Desks for the employees and a type-- 
writer are needed* 



m Descriptors: 

Interlibrary Cooperation, 
Library Networks 
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m FLnancial Requirements: 

Operating budget of $24,500 for 
fiscal 1976-1977, Part of this 
amount is LSCA funding and part 
pledged by the participating 
libraries. In addition, $5,000 
used to employ a part-time biblio=» 
grapher for one year. Also, a 
position for Network Coordinator 
has been funded for $17,500 a year 
for a two-year period. This 
amount includes salary, travel 
expenses, and fringe benefits. 



@ Evaluation : 

The demands on the Network have 
increased to the point where more 
staff time is required. Reference 
service requests have doubled since 
the Network was initiated. Inter- 
library loan transactions have 
increased substantially with many 
more being filled from area sources 
than was foritierly the case. Parti- 
cipation in the in-service training 
programs offered by the Network 
have increased dramatically and the 
programs have become much more 
sophisticated with university and 
college teaching staff involved. 
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CRITERIA FOR REPLICATION-. 



SERVICES OFFERED BY PROJECT LIBRARY: 



General Criteria i 

There must be a geographic area where sniallar 
libraries can benefit from the availability 
of resources provided by larger libraries of 
various typas- It is through the cooperatipn 
of public^ acadernic^ school^ and special 
libraries that all agencies conceriied can 
profit. 



Staffing and Training Requirexnents ^ 

Permaneiit staff consits of one full-^time clerk 
and one full-^tiina assistant with a college 
degree.. Training can be done within the 
headquarters of the library. h one year part^ 
time position exists currently for a pro^ 
fessional bibliographer* A two-year position 
has just been funded for a professional 
librarian to act as Network Coordinator. 
This Coordinator will work closely v^ith the 
Missouri State Library in evaluating and 
eKpanding networking in Missouri^ 



i Project Materials^ 

"By-Laws I Southwest Missouri 
Library Network'* and Special 
Resources of Soutlwast Missouri 
Libraries (now baing updated) . 



i Demonstration/visitatioii: 

Observation and visitation by 
appointment only. 



^ Training capability^ 

Observation and explanation at the 
site* 



m CONTACT^ 

Everett Sanders, Coordinator 
Southwest Missoari Library Network 
Springf ield-Greene County Library 
mo Box 737 

Springfield^ Missouri 65801 
(417) 869--4621 
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PROJECri "SPECIAL DELIVERY' 



DGscription i 



The Project provides library services to 
Physically Handicapped and Blind persons in 
the 13--county region. Imphasis Is on large 
print books, rnagnifiers, books-by-mail, and 
audio-visuai materials for service to 
handicapped persons rasiding in health care 
facilities/ persons visually handicapped, 
those unable to use their puhlic library due 
to disability, distance^ or inconvenient 
hours. Referrals to the Iowa Commission for 
the Blind are also made, 



# Usersi 

Physically Handicapped and Blind persons, 
mentally handicapped, and senior citizens. 



« Facilities/Materials Required: 

Facilities and equipments Bookmobile and 
Volks^agon mini van, garage, room, desk and 
TOrk table for preparation of materials, 
shelves. 

mterlalsi large print books, audio-visual 
(filnts, cassettes) , paperback books. 



# Descriptors j 

Physically HandiQappad and Blind 

Bookmobile 

Institutionalized 



Financial Requiraments i 

Start-up costs included 517^000, 
Bookmobiles w^m already available. 



^ Evaluations 

Records are kept determining the 
circiilation figures for the various 
cassettes, books, films, etc. These 
records indicate a great need for 
the services provided. another 
indication of the saccess of the 
project is the personal testimony 
of users, who speak highly of the 
service , 



EKLC 



54 58 



CRITERIA FOR REPLICATION" 


SERVICES OPFEBED BY PROJECT LIBRARY i 


© G€3neral Criteria i 


m Project Matarialsi 




Lists of materials availa^l^ (large 


tet i£"©infirit centfit^S/ 'Handicap Village ^ county 


print books, magnifiers/ old- time 


honies, and onterh non-users. Local support 


radio cassettes^ films ^ books-on* 


and publicity are necessary for continuation 


cassettes, paperback books for 


of service. Also, users must be utilized in 


mailing) f torochrue detailing 


planning in order to insure support for future 


service . 


proposals. 






m Demonstration/visitation i 




Locationi NORM CENTRAL EEGlOmL 




LIBRARY SYSTEM, Mason City, Xovia.. 


d staffing and Training Requirenieiitsi 


Visitation by appointment* 




m Training capability i 




Coordinator available for v/orkshops 




and eonsultation* 




m CONTACT I 








NORTH CENTFAX REGIONAL LIBRARY 




SYSTEM 




225 Second Avenue, S,E. 




Mason City^ towa 504O1 




(515) 423-1101 
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PROJECT I smmom for semiors 



t Descriptioni 

Symphony for seniors is a cooperative project 
of the Green Gold Library System and the 
Shreveport Symphony. Thm aim of the pro j act 
is to bring free professioiial--quality musical 
performances to persons 60 or older in the 
8-parish area served hy Green Gold. Many of 
these senior adults live in areas where such 
performances would never be offered? others 
ordinarily cannot afford to attend perfor- 
mances becausa of the normally high cost:. 
String and woodwind quartet performances were 
held in each parish, and a single opera per- 
formance was held in Shreveport ^ with car- 
pooling and busing encouraged in cooperation 
with area churches and aging agencies. 



Users : 



Senior adults (60 or older) 



Facilities/Matarials Required i 

Stage areas for ensemble performances (branch 
libraries, community-downed theaters, church 
properties.^ etc., ware all used by Green Gold 
libraries) , audience area %^itn seating pro^ 
grams listing performers and music to be 
performed. The Shreveport Syniphony provided 
performers^ Instruments, sheet music, etc* 
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# Descriptors I 

Aging (Senior Citizens] 
Arts and humanities 



FLnancial Reguirenients ^ 

$1^500 grant for Louisiana State 
Arts Council, with matching and 
in-kind services of Shreveport 
Symphony in neighborhood of $8^330. 
Library System donated $150 for 
duplication of programs and pub- 
licity flyers plus substantial 
staff time. 



m Evaluations 

Attendance at quartet performances 
has ranged from 20 to 120 and has 
suffered on occasion from auch 
mudane matters as bad weather. 
Attendance at opera perfonnance 
during both years of project was 
between 1,000 and 1, 2O0~evidenca 
of substantial Interest, Coinments 
froiti those persons attending has 
without fail been favorable and has 
urged continuing the program. 



CRITERIA FOR REPLICATIONS 




# General Criteria i 


m Project Materialsi 


Senior adult audience wit.h interest in 




classically orientad music, 


to public ise the prograiti. 


Substantial good will and commitment from 




Symphony orchestra and its governing board 




to make program economically feasible. 






m Deinonstration/visitatiDii ^ 




Visitation by appointment- Coii'^ 




sultation by phone or inail. 


# Staffing and Training R8C|uirementSi 




Good will and commitinent in tiitie for one staff 




member' to coordinate project to^ethsr with 




Symphony orchestra manager* Could be absorbed 




into a full-time staff member's work load. 


m Training capability s 




Consultation by phone or mail^ 




or visitation at address below. 




© CONTACT : 




Bill Drawett^ Director 




Green Gold Library System 




40O Edwards Street 




Shreveport, LA 71101 




(318) 221-0101 
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Texas Trans Pacos Library System 
PROJECT: Books By Mail Program 



m Descriptioni 

The project was created to provide paperback 
reading materials to isolated West Texas area, 
rural residents. Twelve small towns and the 
City of El Paso occupy a 30,000+ square mile 
region. Distances to local libraries can be 
as much as a day*s drive for some residents. 
The paperbacks are loaned for a one month 
period to those requesting, from a catalogue 
of listed titles. The catalogue contains both 
English and Spanish materials and instructions 
are printed in both languages* Postage is 
paid in both directions, there are no fines. 
Little book loss has been experienced. 



9 Users i 

Rural residents of system area, 
English and Spanish are the predominant lan- 
guages , 



• Facilities/Materials Required i 
Well distributed assortment of English lan^ 
guage paperbacks in the categories Fiction, 
Non-Fiction, Best Sellers, Young People 
Children. (May use commercial service.) Com^ 
parable selection of Spanish paperbacks in same 
categories. Novelas, No-Novelsca, etc, , 400 
square feet of floor space to hold collection 
of 4,500 paperback titles. Two work tables 
with chairs for staff. Ten ranges of 6 lineal 
ft. shelving^ 8 ft. in height. Need access to 
printing service and Spanish materials for 
self produced Spanish section and Bilingual 
cover. EKtra large stapler for binding cata- 
logue. Postage scale and meter desirable. 
4,000 jiffy bag mailers in two sizes for large 
and small paperback formats. Printed labels 
for mail and for return. Daily package trans- 
portation to Post Office necessary. Bulk mail 
permit highly desirable. Typewriter and table 
or desk. Mding machine or calculator * ^ File 
cabinet. Secretarial chair. Usual offiqe 
supplies* 



@ Descriptors I 

Books By Mail 
Bilingual/Bicultural 
System Development 



@ Financial Requirements i 

Salaries, books and materials and 
Operating Expenses for a program 
serving about 35,000 people 
totals $26,000. No space rental 
costs are reflected. The initial 
year of operation will require 
additional $5,000 in equipment and 
shelving costs. 



m Evaluation I 

The projected circulation for 
the program during FY1975 
was 6,000, It circulated over 
8,000 books for a success rate 
of 125%. Numerous cards and 
letters have also indicated its 
success with the public, A 
survey questionnaire was also 
used to measure response to the 
program . 
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CRITERIA FOR REPLICATION i 



SERVICES OFFERED BY PROJECT LlBl^RYl 



• General Criteria: 

Support of any group even remotely affected is 
very helpful. This project was initiated 
with its first year as a trial in order to 
study the effect on local library circulation 
This was an eKpressed concern from System 
member libraries. The System Advisory Council 
supported the program strongly from the start 
The trial year proved that circulation grew ir 
every local library with only two exceptions 
Service to shut ing could benefit from 
retiree groups' support. Users generally 
sell themsalves on the program. 



Staffing and Training Requirements: 

1^ staff mambers per 25,000 target audience 02 
5/000 collection. Our one and one half are 
clerical staff. The System Coordinator 
serves as Project Director devoting about 
1/5 time during the initial year. This was 
reduced to 10% for the following year. 
Professional guidance is needed during 
selection^ policy setting and decision 
making sessions^ but most other activities 
are clerical in nature. Typing skills, the 
ability to compose simple aorrespondence, 
to file, and to record statistics are neces'= 
sary for clerical staff. The project 
director may need experience in monitoring 
progress of the program/ administering 
personnel and the skills of a professional 
librarian in selection activities. Public 
appearances may require good ability to 
coimnunicate, comfortable style with 
audiences. 
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m Project Materialsi 

Copy of the current year's 
catalogue at no cost* Copy of 
proposal docinnent will include 
billing for xeroK charges* 



m Demonstration/visitation i 

Texas Trans -Pecos Library System 
Office 

El Paso Major Resource Center 

501 N* Oregon 

El Paao^ TQKaS 79901 



Training capability: 
Consultant services for assessment 
of program needs / preparation of 
proposal or prograin $150 per day 
^ travel and per diem. (Includes 
selection aids^ staff training,) 
Workshops at your location to train 
(fees as atove) staff or to promote 
prograin accaptanee . On site train-* 
ing - by arrangement with System 
Coordinator (no charge -* all expen^ 
ses must be absorbed by trainee* 
^gg^^^s field trip to local sourcen 
of Spanish materials,) 



Mrs. Marilyn L* Hinshaw 

System Coordinator 

Texas Trans PmcOB Library Systein 

501 N, Oregon 

El Paso^ Texas 79901 

Telephone (915) 544-6772 
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PROJECT! TWO APPRQACHES TO LIBRARY SERVICE FOR PRE^SCHOOL CHILDREN AND SENIOR CITIZENS 



• DGscriptioni 

The project aims to eKtend library services 
to groups of sanior citizens and pre^school 
children in designated areas of Fort Worth, 
whose lack of mobility generally precludes 
their using a f iKed-location library. 

Librarians conduct one program a month (45 
minutes long) for each group ^ usually using 
A-V materials; furnish transportation for 
those in two branch areas and transport 
materials and services to central city patrons 
in bookmobile? provide training and resource 
materials to increase the expertise of those 
working with pre-school and Senior Citizens 
groups . 



Users I 

Pre--school and senior citizen groups in 
defined target areas. Groups also defined 
economically, e-g-/ federally-^fundad or non-- 
profit agencies. 



Facilities/Materials Required: 
Combined office and h-V storage room in 
branches plus an area in branch where A^V 
programming can be carried out. 

24 feet bookmobile and facilities in day care 
and senior citiEen centers » 

Office/A-^V storage area in extension depart-- 
ment^ 

Specially selected print materials, films, 
filmstripe^ cassettes and A^V equipment, 



m Descriptors s 
Outreach 

Aging/Children *s Services 
Audio-Visual 



m Financial Requirements i 
Start up cost- $7^88 per person 
served^f igured on first quarter 
figures. Start up cost which in= 
eludes transportation for the first 
quarter of our second year: $6.54. 
Overall average cost per person 
has been $5.68 excluding the cost 
of basic library resources already 
available , 

Total equipment budget $28,871, 
Total materials budget $42,400, 
July *74 through August '76. 

0 Evaluation; 

Records were kept at the direction 
of the State Library. Number of 
each age group and minority group 
attendance; number and type of 
programs; and circulation figures 
for both print and non-print 
materials. Cooperating community 
agencies will evaluate the program's 
effectiveness for their clients. 
Interview with Senior Citizens and 
pre^school children by third party 
to evaluate their awareness of the 
library *s services. A cost compar- 
ison of service outside the branches 
will be made by the project staff. 
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CRITERIA FOR RJEPLICATiON i 



SERVICES OFFERED BY PROJECT LIBRARY i 



o General Criteria: 

Disadvantaged children (under 6) and Senior 
Citizens (over 60) who need transportation 
to the library or need the library brought to 
them. Target areas were chosen because of 
their minority and/or low--income character'^ 
istics* 



Staffing and Training Requirements i 

Program operates with 1 director and 1 clerk 
typist; 3 librarians (1 in each of 2 branches 
and 1 in extension department) i 1 fiill-time 
and 2 part--time equipment operators* 

Director coordinates Outreach activities with 
other agencies serving these groups; directs 
public relations and volunteer activities; 
compiles reports and budgetary matters; 
arranges workshops; supervises clerk and 
assists with prograniming* 

Program could operate without director with 
branch and extension department heads taking 
over those duties and clerical help could be 
furnished by regular department clerks. 

Librarians skilled in children's and elderly 
services; use of A^-V materials and equipment; 
and programming techniques* 



m Project Materialsi 

A twenty-five minute slide-tape 
program will be available for loan 
after August 31, 1976, 

Bibliographies of selected materials 
including 16 nun films ^ A sample 
available upon request* 



I Demonstration/visitation I 

Visitation by appointment only. 
Observation of program before July 
31, 1976. 

Program terminates on August 31, 
1976. Consultation by telephone or 
mail before August 31, 1976. 

I Training capability s 

Workshops for pre=-sehool and senior 
citizen group staff; consultation 
with staff before August 1. After 
August 31 staff will be available 
on a free lance consulting basis. 
(Fee $6.00 per hour plus expenses,) 



# CONTACT: 

Mary Harding, Program Director 

Outreach Program 

615 Texas Street 

Fort Worth, Texas 76102 

(817) 335-4781 Ext, 51 
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ADULT BASIC EDUCATION 

Adult Basic Education, Library Sponsored^ 2 
Right to Read Project, 46 

AGING (SENIOR CITIZENS ) 

Laisure Hour, 24 
Old Settlers Library, 36 
Reach Out And Grow (ROG) , 44 
Symphony For Seniors, 56 

ARTS AND HUMANITIES 

Heritage Project, 16 
AUDI0--VISUAL(FILM, CASSETTES, RADIO, TV, CABLE TV, VIDEO-^TAPE) 

Improved Film Resources to Public Libraries in Missouri, 18 
BICULTURAL/BILINGUAL 

Library Service for Persons with Limited English Speaking Ability, 26 
aOOKS-BY-^MAIL 

Mail-order Book Service ^ 28 

Texas Trans Pecos Idbrary System - Books By Mail, 58 
CHILDREN SERVICES 

Chilclren-s Theater, 4 
Media Mobile, 30 

Pelican Summer Reading for the Physically Handicapped, Including 

the Blinds 40 
Sharing Literature With Children, 50 

CONTINUING EDUCATION (LIBRARY CLIENTELE, STAFF DEVELOPMENT) 

Missouri State Library in-Service Training Program, 34 
DRUG ABUSE EDUCATION 

Iowa Drug Abuse Information Center, 20 
INDEPENDENT LEARNING 

3D (Services to the Disadvantaged with Computer Capability) , 48 
INFORMATION AND REFERRAL CENTERS 

Mid City Library Inforination Center, 32 
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INDEX (continued) 



INTERLIBRARY COOPERATION 

Southwest Missouri. Library Network, 52 
LIBRARY NETWORKS 
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hEAmim -PATTERNS OF LIBRJIRIAN CLTEms 



The number of adult learners in the wcrld independently conducting 
learning projaets is astiniated in the tnlllloni^ The public library 
in the United States^ and elaawhart ^ Is m pritna suppart site for such 
adults. This tixBt approach studlei in depth the ialileamliig and 
educatiofisl patterna of individuals who hmm used library resDurces 
on a oontlnutng bails among lelecttd reapondesits (N-128) from the 
library service outlets of Alleghany County (Metropolitan Pittsburgh). 

The elements and patterns of aelf plaaned learning empldyed amDng 
these respondtrnts are similar to findings of other survey reaearch 
in independenc learnii^g projects- 7he content of learning projecta 
emerges Iroto real^life negotiatloni and raiAges aoroaa the transaction* 
al enviromient Motivation^ as the behavioral reciproeal of content ^ 
is not necessarily limited to infer*^ hidden perauaderi. Episodic 
behavior varies in length of time around functions censitlting people; 
browilng, searchlngi viewing^ listinlngj reading. But, induced by 
motivatloni similar to those found in other siirveyaj epliodea are 
linked together to form sequential learning projects exceeding the 
minimum definition of seven hours spread over three days. 

The tendency of reapoadents was to use a combination of all four major 
types of reaources for information and pliiintrig! self as resource; noti* 
hutfian resour^^e («.g* library materiati); another person (e^g^ a libra- 
rian) j or a group. The findings of this study appear to have Itspli- 
catlona for sueh helping professions as llbrarianihip. The role of 
librarian as learning consultant could be developed arouiid the psycho* 
logy of actual learning patterns rather than stem from the way instructors 
ecach or librariana train laymen in library use* 
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CITIZENS AS LMRNERS 



The planning of sequentiil learning appears to be a compltac and deli- 
cate set of tasks for many Individuals. Several of the arMngeaents 
which have to be done and the deelaions to be made art difficult be** 
cause the leamer la operating in an area that Is new* In few* if 
any itietatiees does the Learner sit down at the beginning oJ a learning 
project and plan a detailed strategy for the entire enterprise, 

Booetlraes a persou will approach another individual iuch aa a friend, 
acquaintance ot poislbly a family member looking for help €ven when 
s/he does not specifically know what really is needed or even wanted. 
The intention may be to find out what kind of help. If any, this 
source could provide. Or, it may be that the learner needs someone 
to talk out aofne ideas in verbal fDrm and hear what they sound like* 

Help with planning (and with subject matter) comes from many rasouraes^ 
not just from one or two individuals or objects and other non*human 
resoureea. A certain chronological siquence of events seems to be 
fairly coraon in the proceas of seeking help* and Figure 1 Is as 
close to a low-chart" as it is possible to come. Th# following 
elements appear to be develops^ntal steps in the 'behavioral aycle of 
the help-s0eklng prbeess, espeelally ^hen the. learner eoBaplttes the 
project and achieves personal sstlsfactlonr . t 

Develop a general awareness of the need for help 
out of some transactional situation. 

Beeomes fairly specific about Just what - 3 needed 
as a result of articulating the associated leellnga. 

Selects particular resources partly through serendi- 
pity and partly after seeking advice. 
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Decidei how to approach individual reiourcee ab well as 
how to obtain specific inforniation and planning aasletancei 

Takes some action which tends to place a hold on the future 
and produce latisfying personal results* 

To a perfectionist, it may seem that paople "ought" to be able to 
plan better than they do in undertaking a learning project* Thla 
may have been ihe case in the claisical world of objective knowledge 
where subject categories can be arranged with balanced symmetry* 
But in the real world of the late 20th century, thn planning which 
does occur despite the odds against it seems to be a noteworthy 
achievement and a credit to the remarkable potention of the human 
individual. In any events the following elements observed in the 
considerable aurvey research already completed are listed in 
iumniary forniat: 

Most people undertake at least one or two self^planned 
learning projecti a year in order to satisfy a personal 
interest, have something informative to communicate to 
others 5 or meet some action oriented Imperative (solve 
a problem). 

A great deal of random activity is generated in, and by 
the individual person as a/he responds to, and attempts 
to overcome socioenvironniental Imperatives* 

Motivations as behavioral competencies engender satis- 
faction and enhance the individual's self -worth in spite 
of what otherwise appears to be an increasingly complex 
and overwhelming sociocultural environment. 

Patrons who use libraries learn in the same way as do 
the other self --learners in the population who do not 
use libraries — in individually developmental itepa 
at variance with organized knowledge* 

Learning resources include everything In the environment 
which either can stimulate and focus individual aware- 
ness or provide informative data for planning and develo- 
Ing a project. 

The environmental set of the person in a self -planned 
learning project Is so strong that Individuals have diffl-' 
culty eKploiting a subject oriented resource environment 
with facility and ease. 
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The data on behavior have been coHected from what people say they 
do in a lelf-learning mode. The patterns In this behavior have 
been Identified in the findings of several research studies* Thii 
present study has reconfirmed the fact that self ^learners do not 
neceeearily develop their independent learning projects along the 
lines of the abstract iubject categories of library collections* 
Instead J there is presumed to be a closer relationship between an 
orientation to learning interests and the totality of real life 
concerns within which dny one individual is immersed. 

Even those pereons who use libraries do not plan to meet their needs 
on the basis of how librarians analyze content^ nor index and 
store it for retrieval, such as the model of employing elasalf Ication 
as a tnathod of thinking. Instead the actual learning habits and 
patterng of respondents have to be studied in the manner in which 
they niturally process information in episodes and then eventually 
link these episodes into sequential learning projects. 

The function and interrelation of episiJd'es ihave been coneldered to 
be evidence of significant behavior in previous surveys of Independ-^ 
ent learning project s. Data of this nature were collected In this 
study in order to determine whether the learning patterns of res* 
pondents who use libraries are different from Independent learners 
in the general population* In terms of the number of projects and 
the time spent on the one topic being surveyed^ the findings of this 
study are comparable to previous surveys with only one eKception# 

Previous researchers have reported a single distribution in duration 
of epliodlc behavior with mode and mean points* However In this 
study, the respondent reported that "It depends*" Apparently, an 
information processing episode is shorter than a itudy episode in 
a learning project* In any events episodic behavior varies by func- 
tion and context: 

Consulting people 10-25 minutes 

Browsing, searching 20-45 minutes 

Reading, viewing^ listening 30-120 minutes 

and often more 
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This report finds that the Indeptndent learning projecti of library 
patrons do not differ to any great extent from self-learning pro- 
jects conducted under other auspiaas,^ and that the librarian/ 
information specialists' clients do not differ from other aelf-learners 
who do not use library and information centers i Ab a result , it 
is hoped that a basis can be established for a psychology of inter** 
personal and developmental infortnatlon procesiing over time as dis- 
tinct froin the developmental tPsks/values approach upon which so 
much of the traditional service patterns of the librarian/informa- 
tion specialist are based. 

In various studies of the independent learner, the role of the 
resource helper such as the librarian/Information specialist has 
bean Investigated only obliquely as it la perceived by the respond* 
ent. Primary attention is given to the patterns In which respond* 
ents employ a variety of resources both hman and nonhuman in develop- 
ing self-learning projects* It should also be noted that studies 
of self^planned learning are not limited to the library user survey 
in the traditional sense where the dlatrlbutlon of subject Interests 
In a population serves as a guide In eventually deploying the In- 
trastructure resourceii of a network system. 
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STIMULUS CONDITIONS 



The behavior of a person within his world can be seen aa a spacl* 
fic ' traneaotion with paafticular and concrete phenoroena In a real - 
situation whether iQciooultural or enviroimentai* The Imperatives 
of dally Ufa are processes and procedures which place the inde*» 
pendent learner as well as every person under constant pressure 
to adapt and raaster enviroiwaental and cultural situations relevant 
to survival and progress in living. 

The environment whether a natural or. created endeavor is taken to 
be the context of learning in leal life. The environmeiit Is thm 
area within which coffltnunicatlve behavior occurs between two or 
more human entitles* These enactments are the every day inter- 
personal draffias which constantly occur among individuais, groups 
or organizations/ The dramatic interface is negotiative in nature 
as the actor-participants try to do business wlnh the sltuationa 
within which they are Involved such as 1: ^ : ^ : 

Self-transactloni consist of looking at or develop* 
Ing one's self in any aspect. The ''natural laws" of 
self behavior include motivation, feeling and valuing 
processes and ways of subjecting one's own ideas and 
decisions to deliberate analysis and evaluatlori. 

Interpereonal transactions consist of Interacting with 
other persons who are also governed by the same kinds 
of laws that govern the self, but from their otm centers 
of concern and Interest* empathy-thinking we Identify 
their concerns and interests and learn how those concerns 
affect their behaviors In various situations. 
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Institutional transactions with the social structures 
of public Qpinioni bellafsj euitoms^ languagai lawss 
organizations which are governed by the interplay of 
the human ideas and feelings of those who make them 
up. In turn they have effects on the idaas and feel* 
ings of people and are internali^id as the basic ''laws'' 
of behavior* 

Physical and nonverbal transactions aimed at using or 
adjusting to natural and biological lawSj in which the 
phenomena are raw materials , anitnalfij plantSi machinist 
physical goodi. 

Message transactions in which the individual negotiates 
with written^ record'^d and stored materials of knowledge 
as well as with the verbal or ephemeral resources oiore 
widely dispersed throughout the coamunity. The compet-' 
encies required here include not only retrieval skill in 
index space ^ hut also the ability to evaluate the con- 
gruence of a subject with ^ its referent. 

From the conteKt of the individual, the patron apprehends these 
transactional areas through perception. Undar some stimulus 
set* the perception may at first be vague and uniquely Informal. 
Initially, the stimuli are undifferentiated and may produce a vague 
uneasiness or interest. Btit the fact of the matter remains: the 
individual not only responds to stimuli but also uses them as 
resources for Increasing his competence in controlling both the 
self and the environment. The psychological term "stimulus" is 
almost equivalent to the "surprise" value of data as considered 
in information theory. 

What may be of little Interest to one person may be highly pertln#nt 
to another. In a similar vein, a stimulus to one parson may of 
necessity have to be concrete i to another it may have t© be more 
intellectual and abstracts As the individual person articuilates 
the situational context of need or intent^ the stimuli become 
increasingly differentiated into opportunities and constraints. 
The thrust or vector in a cycle of behavior Is towards oognltive 
control regardless of how emotionally disturbed the Individual 
may have been under the initial stimulus set. 

The range of soclo-cultural and environmental condltlonB which can 
serve as stimuli to human entitles may Indeed be limitless. The 
respondents In the survey research which has been done appear to 
be no different from other human beings. The following statements 
may be taken as examples which are common to the human eKpirience: 
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Television programs such as the English and Ameriean 
hiitorlcal series Influence a person's attitudes. 

Specialty radio programs such as those of the western 
and claasical stations In Pittsburgh even though they 
may be tuned in out of habits 

Part-time volunteering such as contributions to Junior 
Achievement raise imperativee for the volunteers* 

News events in the dally papers and on television 

or radio talk shows influence the person *s desire for 

more infonnation, 

Passtlme reading and browsing in bookstores and libraries 
cause people to pay attention even though an intent to 
learn has not yet developed* 

Personal record collection acquialtloni lead to the 
reading of biographies and further information about com* 
posers and performers ^ 

Subscriptions to one or mort ipecial--audience magazines 
may lead to further activities* 

Friandly conversations may precipitate follow-up be- 
havior even though the original desire may have been 
for relaxation* 

Health problems^ or a death in the family can lead to 
continuing preventative measures* 

Outdoor life may lead to a subtle and pervasive interest 
in the quality of environmental conditions** 

Once stimulated, episodic I^ehavlor is an observable way of describing 
the response of people to stimuli which cause them to pay attention* 
An episode Is a definable period of time held together by similarity 
of intent, by the activity itself or the sequence of ideas and actions 
which occur in It* Each episode can be remembered as having a begin- 
ning and end, and range in length of time from 15 or 20 minutes to 
two hours or more* Any given human being might get involved in any 
number of such episodic occurrences as the following every dayr 
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Convex pitions ^ reading, talsvlslon, radio, movlei, 
dramai «nd travel InflusnGe thm person *s lnforraa-» 
ttoii attd attitudes even though th^ be motivated 

im&jiate pleaiurej habit i Sociallllty,^^^^Q^ 
il?a f^r relaxation and eiitertairiffl 

Obaervlug the world around them help people learn evan 
^hen tb€ Intent to learn la not as atrong as other no- 
ttvatisiis such as curiosity or deslra ior iwediate 
enJoymMt of art, sports events , or other Qoimon ivents 
In. tfte everyday enviroiment * 

Home repair j running a meeting or supervising children 
ttay be the primary motivation for certain aetivitiea and 
have sosii by-^product of acquired knowledge and skills 

Marriage partner ^ joining a groups or participating in 
a ntighbofhood project may produce some changes In par-^ 
tlclpancs. Unintended occurrences such as embarrassing 
iBonents or traffic accident may influence behavior* 

EnvlroMantal influences can be pervasive, including -the 
people with whom one interacts, the appearance and resources 
of city or towHj the political climate^ the eKpectatiori^^^^^^^^ 
and nonas of society eiiqiloyer^ -.^ ■ y-..- 

Whether my of these episodic Initiators will ever lead into 
Ing proJiGti is quite another question* In real life, ttie .individual 
mulls theni ovir In mind. They may lie dormant for weeks vhlLe the 
strength ot chilr interest dlislpates if the stimuluii is nbtjreln- 
forcidi A person Is not likely to be changed by one occurrence oi* 
by the reading of one book.'" If , how tht Individual has been 

under iiagt ai It were from several stlmuii, s/^^^ 
or mQtlvated to become Involyed with episodic 
sing in the foUowing behavior 

Naialng aiid describing an area no^ 

Dthir ar€flS but allows ^he individual to concentrate, 

screen aut interference and in general "get^^^ 

on things,./ . , -..^v- ■ ■ ■ 

AMlyzin^ the referent: situation. Into con 
opportunities halps the learner to get going without 
coming uj limediately with a full-blown statement of 
the toplc^ or problems of interest. 



Free aeiociationSs not Inhibited by outeide eKpactatlons = 
; ^ jalloWs the Individual to "play around" with any variety : 
of if-then "taKonomies'' about the nature^ effeQta and 
conclusions implied by her/his coneern^ 

Overt questional taiks or "shopping" lieta of things to 
do indicate that the learner is ready to "go public" 
about her/his project and talk with other people about it. 

Blueprint emerges from "going public" including articula* 
tions about wants (goals) and a^^tivities which in practice 
remain undifferentiated. 

Satisfaction occurs when the learner tries something out 
and finds that feedback la favorable where feedback is 
largely nonverbal, supported perhaps by a brief word of 
appreciation, or where feedback is Just a feeling of 
"that's enoughfc" 

Improved communication skills can help the client not only to 
articulate more effectively but also to perceive that articulation 
is essential to the learning process. Greater learning and thus 
more satisfaction can occur when the client is led to eKamine his 
own experience* The ability to articulate, whether orally or in 
outline format, requires the drganizatlon of varioua parts into 
more coherent wholes which help accomplish some purpose. Articula- 
tion helps to facilitate learning by engendering information pro- 
cessing in the individual at the neurologicali senaoryi perceptual, 
and conceptual levels. 
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EPISODE LINKING MpTrVATIONS 



Human behavior raay ba rindomt but At Is mort often o^ganiged 
Inco an episode when confront W with the surpifist value of Imfot* 
nation. No person is exempt from the oyqle of adaptive behavlM 
vhfii confronted with a concern or Interest* Ltarnlng a^^ 
ooeur in episodic behavior I but at othe^ tlmesy the cll#rit say want 
to be encouraged to achieve draper satisfaction in thiseefforta 
in sequential learning projects* In those Instances, eplsbdas are 
linked together In sequence to achieve a more underlying purpose 
or to satisfy a siore pervaslvt interest* Such a linkage may not 
occur inmtd lately but develop over a period of time* 

The linking together of liplsodts Into patterns of related 
aetlvltlea requirei both motivation and planning/ Tha^^^^^^^ 
©ay or may not always be dallbarately aware of t^ 
The cut-off point in practice may be difficult to establish 
there is a point beyond which the individual does not presentl^^ 
have the motivation to go* A particular intarest may be^l^^ 
the welttx of other aplsodes which demand lAomedlate a 
individual may return and pick up the: interrit again/ o 
be motivated to do so In some ancountar with a f^ 
anca or perhaps a sensitive and parcaptlve helpli^ prof ^ 

The findings of survey rasearch and the lita^^ 
ant learning give conslderabla attention to ith^ mbtiyiticni bt^ 
reasons why an individual may want to lii& not ivations together. 
Instaad of focusing on a feeling of tension or incompleteness In 
one episode 9 the individual o^y become interested In several re* 
letad episodes usually spread ©var a period of time. If reasons 
can be specified for undertaking a project;; then these are related 
to the articulated reasons for caaalng work o 
doea not have a clear picture of what s/ha w^ntg^^ t^ 
definite goal to gulda some desired behavior dharigav 
ttons like the fol lading which ha Ip to car^i tl^^ 
uncartalntyj 
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The ^*cayse,'" including wotneri's rights and IntarestSj as 
well as black culture and htitory lead to actlon^orlented 
learning projects^ It Is interesting to not« that in 
these Instances a vidfe range of resou^cas wtare aought , 

Personal sattifactlon Including the development of self* 
cpnfldencej better Interpersonal relatione and aktlls 
gre^ out of such itimulug conditions as leafing through 
"Psychology Today*-* 

Being well informed enough to ahare Infiormatlon with other 
people may be a more socially approved aubliination of the 
urge to gossip but in one instance at least a hnaband was 
helped to communicate better with hl0 wife. 

The desire to see the end results or use the finished 
product featured as a strong episode linking tnotlvatlon 
to soma reapondentSp 

Satlafiction in reading wheu everyone else Is asleep and 
because a book is star ted there im an urge to want to 
finish it. 

Impending travel outside the country , close ralatlons work- 
ing overseas, or traveling on a reduced budget i?as related 
to a desire for knowledge. 

Inflation and the cost of living lead aonie people to a 
concerted attempt to be more self -"^suff ioient thiQugh 
gardening or better nutrition on a reduced budget. 

Boredom may be intense Enough to promote a search for the^ 
creative use of leisure tlnnt. 

Self-esteem of the person with self-learner^ status may off * 
set the frustration an indlvldtial feels with the confusing 
deviations of group processis. 

Reading activity may be an end in itself partLcularly with 
thoae vho still resist mass toed la communication. 



It ought to bt clear from the above eKatnples thst there is little 
If any relation between these episode linking motivations and the 
so called psychic problngs which arouse so much aversion In the ffllnds 



of some prof tttsionai eetou^ce ^fectjligts. It is h^rd to imagine 
that a caaveifsatton about any of ths above fflottvatlons eould be 
offensive to anyone* No one in their rjghu^^^r^.ses could dlrtetly 
cirltlcli^ tht arttculiiiion tnc iMi€Kaniinti*J ^ii^umptiQiis Ufidtr- 
lyixig thaie ali^nc motlvdtots btf:aw^e i>f i-he £#^if that such a 
''frontal** approach would w a '^a^.^r;;*' t5^.perieace to tiht averaga 
citi^^ttsj * 

HuBian btlngi biimvi' in resl wayr that cmnot alwaya be thtovttlc 
ally dtflniidt A casa In point may b^. paken troni tbt vtTieus spetiu« 
latlons abput tht mottvations whicH drive Ixih^vior, If onm^ to0t 
the llteratvsxe at fact vaiue, li _/uld geeio r.Mt the motlv;a|:0^4i sM 
discrete drivei wKleh t£ trlgg^refl wUl have direct resulta* ' Ob-^ 
servabl€ behavior on thi other h4«d, sugp^j*t» th^t while mottvation 
may be obvious, the resultlug boh^vior tnay be t^tremely complesc^ 
Suoh a atiteMnt iasEns a pa:^adoH, but unless a p^tson li aware 
of and can discuaa inofetvation, k\w pottntial for learning may rticato 
lattnt i 

At th# least, the appruach to .i^tlculat^a v^otivatloni may 
help to &l£seL tht almost universal tendency to stereotype end 
pre judge ptopie: thts pirson goal ori^nctd; that peraon la 
activity oriented^ arf>the? yu (■ontmt ovleiited* can any 

real hmftan btlng avoia having *il of these oriwtationif Surely 
any learntr ha^> n go^I > Hw ^ic rjvlty m\6 a coritTOt^ albeit perhaps 
not all at the ^ame inonient oi li^m. it as obyiQusly juat aa uae- . 
ful for htelthy piDpl^ ae if imy bp for pthera to articulate mot" 
Ives and tq define gesU .is thty 3eei< to .aatlgfy their information 
need8« 

An Drientavior to thi? uh-^rvabU bshaviur of wholly function* 
ing human entitles wuuld nf^pK ^ ■? incuule b variety of activltiei 
in dynanic eombinat Luna which nny bi? dedunerf frnm the proMstea , 
involvtdp Prooeas d©ei hwt* one aiivantage In that ita ybaervable 
characteristlci can be diieusaed Am^ ch^nyed ,if ntcesaa^ tm Met 
the circiunstances* Consequetit Lv , the i'ollc)?^in| ch^racterlftlca 
of fiiDtivatlon in procrsa apptav* lo clos«r to th*. tranaactlenal 
nature of real life thsn to .my narLleuUr "payehcilogaaal" typea 
of .individuals I 

Concwn and Intertit BatiB f^ uti juni A person fniiy 1©^ 
forward to learning eptiodfeft btcause they eat lafy 
curiosity about sointihlny. mi dlacover aaswerf j.t^ par* 
ticular queattons, inde'-jston. ambigi?l tyi 4nd, doubt 
or unhappineas mny he reduc f^d^ Sel i-ei teeni or even 
Imprtaslng othtrs may til eg 
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Content E nioraen t and Satlef action Leariitng content provldM 
pleasure by answering curtoatty and tbua In the process find- 
ing It IntorestinB* fascinating and Btiniulatine^ PM^fi^^^^ 
anything can ba enjoyable co one of tUti coTOiunJoatbr fimetions 
which praaent numtrDtiB atlmiil find datri and which earvs as; 
effective motivatori* 

Skill En.^ o ymatit a nd S atlsfgctlQii i Ttil'd may come from p^acclce 
rather than I^M iMTnins cw^^ Tlis leafner my: be trying 
to improve Roif * iiagine in a local opera l a^ti^g JU\ aWghbot- 
hood plays, building a hot- line center, ot par^icipatSjajg iff afc- 
tiv^ly in a group • 7he ' raasona** for iuch anjoywent My be for 
fun» :tD feel greats lor the challenee of something nei? and : 
different* . ^ 

Proeees Ih iQvmant an <i Satif faction my offer a consWerable 
ntsfcer of enjoyable and tnmtaUy atimulatiQg exparleiices* A 
*'si.^tiificwt other*' such as a friend or ij^tlMte nay be im^ 
pressed by the learning activltlps. 

Learning Ooanlation or the desire to fintah apparently^ vm%^ 
some peoplas for ejc^ple, to cowplete the reading B bao^^^ 
Indeed^ Some people tepl the need to cotoplete any iort of taik 
©r project they have star teU* In the past librarians have built 
circulation flguraa .iround such aii urge* ^ , 

Extraneou s Satisfact ions ar^ benefits that cguld just as easily 
be obtained through other aetivities* These benefits are net ; 
Qloably related to the activity of learnthg or to the particular 
^owledge and skill* t*omc p«@ple find In the learning envl^n- 
ment a meaning wl^lcU haB cionnection at aU^ ^ 

the std ted purpose ©f ^bf activity* ^ . 

Such tontlvators are not som of hidden persuadW^^vet 
the coTOunlcsfelona elite axert gome esoteric mi Mle^lwt; |orca» JAy 
or all of tham can be initiated in a real hi^n bainig as a 
aoiae quite combn and ubiquitous Initiators. Xn Dther i6*bjr4»i le«ntog 
project my be eonsidered as a racurrent process of syntheilslng sw-^ 
prlaeful data whose output la behivlor in ordtr to liave a suatalned ef- 
fect on the envlraniiient. This effect ..^a yet la the form of predM^lon 
and at first wlsh-fulf llllnft or even stochagtic, siay eventually beceae 
a product* But it is before all ^laa an intagratlon — a ayrttfi^sls ©f 
what has been i^en (perceived and processed) before becoming sotBethlng 
eew and fairly complete as output. 



18 



-15- 



CycLes af behavior a^s dynaBslc within episodes (nacunl spans 
ot attiiitloa) and among aplsodts ^hlla these are btlhg eonbltted 
into salf-'dsvelopad learning projictas Thua,^ a^^^^^^^ 
tetcae learning engages In develeplng a 'saquential r^latlonahlp 
i^ith the tnylroisnent In at least three develapmtntsl nodes: 

1, What is taking plaae? One can tell that a cliteht 
has seleeted an area pflntersst vhehs/he names it 
Salaecingt dlffertotla ting and patt#rniiig :Constltu^^ 
the data gathering and eKaralnatlGn msde^ 

Inltialljrp the parson engaged In processing Information: la 
elirlfylng a picture of some a gpact ofi his wor Id v i This person 
Intiiltlvely asks i VWhat am X ieleatlng as M area.^b^^^ 
What qiiestlona do I havef What patterns do I see?'t By answf^ 
Ing these kind of 4uestlonS| s/he gathers basic data p and begins 
to Jill in the gaps in {lersbnal knowledge r , : ; f 

This first stip is a Ilnguistlcaily IntraAsitiva approach to 
tht nature of an srea of concern* It may provide a deicriptipn q 
m subjeot Qt its relation to another employing doflnitlonsvtKamplts 
or comparlaonsp On another level It Is con^arable to the blstorteal 
and descriptive studies which tKaslne what has been or what ciir^ent- 
ly Is^ such as case studies and survey research* 

Zm Why Is it taking place? Comprehension develops when 
eKplanatlDus are sought* In analyElng something, the 
ollant looks for cause-effeat; the relation of data to 
asstffiiptions about values, roles, themes iprlncipltij 
and an evaluative frame of reference. 

The himan organism, secondly ^ adds meaning to what It sees 
by looking at the causes and effiiots, and by relating escplicit data 
to less obvious facts and conceptSi Die Individual asks ^ ''Hhy 
did these things come about? How can I use these perc^ptloiis^ 
other ideas change the meaning of ^ initial observations?^'-; 
individual increases personal: understanding by inters 
things. Ihls person connects perotpt Ions with personal values a^^ 
experiences, ■ . ./ -■ ;^ '•'•'^ 

Tha orientation here Is a transitive approach to the cause*- 
effect r^latlonahlp eKlitlng betwean a subject and its object. 
By sitans of analysis (or analytical/interpretative studies on an- 
other livel) the person endeavors to Identify the affect of en*" 
vironoaent on constraints and opportunities In some problen situation. 
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3. What would happen If.*.? Integration and out* • 
put oocur when princlplea are applied by testing 
and demonstration^, A whole new act of ikllla or 
a creative new work mmy emerge as output from the 
learning pro jeet. 

Thirdly^ thi human organtiBa creates p tfA^-pieture* eombining 
statio patterni and dynamic relatlonehlps ^ aaw "itruL^ure" Is built 
" a new arrangement of facts and ideas, H^ufullyj this naw sythas- 
is informs the person about what to do in the futurei what could 
be done that was not obvious beforehandi how knowledge can he auppl lad 
in order to increase the ef fectivenesi of some output respoasi to ^ 
the world o Thus such an individual asks i "What are. my conclusioni? . 
¥hat can I predict? What can I create?". - ^ \ 

This linguistically subjunetive approach requires a synthesis 
of basic data and the assumptions about cause and effect In order 
to predict .outcomes g Integrations of new knowledge and interpre- 
tations are formulated to Influence change processes, EKperimenta I 
research. which syetesiatlcally. tests hypotheses, is characteristic 
o£ this thinking mode on a more formal level, : 

These three steps may be taken to constitute a model pf the 
way information is processed linguistically and thus behsvioraXlyi 
As a second order vmodel it Is qlQsel,y.;relat^d^to^ and de^ 
the patterns in which any inrorti^uive stimulus is processed by the 
human adaptive control organism. Based upon such carefullyJo^r^ 
ted derivations from the "absolute syntaK'V of thinking i^^ t^ 
tlon processing professions of mediai library and inforraat ion science 
have not only built classification schemes but have also developed^^^^^^^^ 
servlctes around' the general learning modalities r 

-Cbnsultation wherein; individuals Jire^^m^ 
toward self help by articulating and des 
a context^ analyiing and organizing situational . 
components^ as well as synthesizing and predicting / , 

results* 

Retrieval access in short term mode whereby inform- 
ation is dlacovered in a group of related materials 

even though eupportlve data does not come, from any 
single. source. 
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Continuing eKperitneei which devolve around the tradi- 
cional educational rtsponsea of readixigi viewing and 
listening as well as newer viodei of real lift Involve** 
ment . 

Mass qonrniunlGation as the articulation of CDinmunlty 
concerns and as the orchestration of the collective 
reiponae to probltaie embedded in human jnt it les * 

Motivation ireaearoh hsa had a checkered existence and it is 
impossible to follov» up all of its ramlficatlQna. For th« pur- 
poses of real life Learning proJectSj motivation la cortsldered 
to comprise otiaervahle patterns of responSie to envlro^mehtal^^^^^^^ 
atlmuli. These pati;eriis are obviously overt to the individual 
and to thoae with Whom s/He is involved. For practical purposes 
the emphasis desirably ahifts away from sueh eovert notlvators 
as the so called ''hidden persuaders^" 

It people spend time learnings they usual iy do 

so becauae of some "environmental" Influeiicei 

Some people like being involved ^ 1,6* the 
process itself is enjoyable. 

Some people like to get reaultSs i^e* they 
want to achieve a goal(s)i 

Some people like to aoqulre knowledge^ 

they Just want tp know more about the subject. 

If people terminate a learning project ^ they usually 
do BO for one or all of three reasons i 

They are satlafled (satiated) with the 
amount of knowledge or skiils learned^ 

Their enthusiaem for the project has begun 
to wane or has evaporated. 

Their new knowledge or aklll has^ impreaeed 

or benefited all those they wanted to Influence 

with it. . 1 ^ 



Table I* Behaviors and Motlvatlong 
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PUNNING AND EXECOTING 



. Laarning in real life is eloiely related to the envi 
out of which it grows in an organic and devalopment^lma^ 
Humans learn to respond effectivaly to other pa©pji,^^^^6^ and 
events around them by using seleetiye pereeption an^^ 
forming patterns or concepts and eeetng relationships ^ai we 
organl ang Infonmation into outcoine CMipetencies or prbductt^^^ In 
othar words j the individual articulates perc^ 

uttlons for ppportunitias and constraintSi and maKimirta daatrable 
relationships with ratrlevad data in srdar to produce s©m<l outcoma 
which enhances self-esteem or impaeti favorably on the anvironinent. 

Several factors can be idantified which facilitate] 1 
learning, including angagament^ (arousal of intarast) i compa 
to deal with new informations thausa of cideM 
formation and to apply It to soma concrete 
In tha urocess^ new cbn^pet ancles are 
Ing "Instruction'^ from^^w 

parf ormanaes bafore ad justing io faadbick; an^ by growing mora 
flaxible and Independant * Tha patron reduces "random" activity 
and discDvers tha Ihf ormat ion and coppetanca to pi^h|an^a^tira 
learning^ iequonce w Tha cholea of a; par^ 
ba based to a considarabla extent on tmotio 
considerations « at least Initially* 

Tha planning and developing of sequential learning episodes 
dan be e gomplax and difficult sat of tasks* For in a new field, 
how can ths indivlduir know what resources are most useful? How 
can s/ha. predict the emotional blocks, the required skills arid 
other problems th^^^ project? Only rarely 

will a self -learner sit down at the beginning of a project and in 
a single iplsede dellbarately plan a^^^^^ 
ant ire efforts It is much mora likeiy^ 

search tWit the Individual will gat Involved with a number of nego- 
tiations whose place in the proposed sequence may be initially only 
dimly perceived. 
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With ears cocked to a deeply lelt motivation, the individual 
begins to articulate that need while keeping the environment under 
surveillance for pogslble leads. These leads become the iourees 
froffl which planning help and inforroatlon are sought in whit only 
retrospectively can be seen as a sequential process. Thus, learn- 
ing projects are esientlally traniactional in nature throughout 
a process which combines persuaiion and problem, solving* 

On the basis of findings from survey research, it is possible 
to group the resources for planning and eKecutlon into four cate- 
gories as well as a combination represented by the library as a 
latent learning system. However useful this grouping may be for 
the purpose of analysts, it should be remembered that in real life, 
continuing learners may be negotiating with one or all of these 
types one after another if not in some instances almost concurrent* 
ly* In any event * these major transactional areas appear to con* 
stitute the whole cohort of resources to a patron involved in real 
life contexts. 

i 

(1) Self "'Learners : In many Instances^ learners retain the 
major responsibility for day*to*day planning and decision making* 
A learner tries to detect specific errors in current knowledge^ or 
apecific weaknesses in current iklll or style* This person studies 
her own particular needs and decides on the criteria to be used 
in selecting a particular resource^ Such an individual also gathers 
Information on the advantages^ weaknasses, accessibility, level 
and suitability of certain resources or activities. The follow- 
ing statements are characteristic of independent self -planning i 

Grabs books off the shelves of a bookstore or library 
and selects by publishing datej table of contents, 
index and in a rapid reading those titles which seem 
literate and substantive* 

Rapid reads contents and usee footnotes for related ref- 
erences until the information begins to repeat itself* 

Browses in newstands and then follows up at the card cata- 
log in the library, then browses at shelves selecting on 
the basis of "maturity" and recency. 

Keep my eyes and ears open whili involved with television^ 
newspaper articles or converaationsi one book leads to 
another as 1 browse on the library shelves and take notes. 

Recent pamphlets or magazine articles more up to date than 
books are coupled with sources among my friends who are 
more creative than library help* 
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(2) ^Qn^Human JResourC€s ^ iju arae oc^;v^s^ons, tnuch ot ^ht detailed 
dlrtction regarding what to learn or do %n aach eptsode comti from 
iotnt object ot nonhuman aresource. Rtcordi'ig, a sexles ot telfevliion 
programa, a tet of programmed instx^ictiort materials, a workbook or 
other printed materials can provide a blueptint for ^♦hange. At other 
Clmea^ the learner may iind a set directior.i ir. one kit that will 
lead to other cloeely relaned episodes swh as the fftpllowliftg escampless 

Unless onm reads juit for the sake of it, then not many book^ 
perKips, ^ or 5^ were used and supplemeiited by other lourcea, 

ProgrsOTned tesct on how to ^mi « laeetirig waa boaght with 
outliaea for reading arad discussion which iuggested other 
books that my wife borrowed from the library. 

Being retired l visit muaeunis and book stores md either 
pick up laaflecs or write ti^ \mny places £ot information* 

Kit on hofw to initall a fireplace was pyrchased and 1 
wrote to the manufacturer for more infonfiatign about 
heating consarvation* 

Nature walks help im to observe the erjviromnent and give 
ine eKample of abuaea to follow up on with readings and 
audiovistial loiterials^ 

Television program '-Waihingi-on in Review" is a regular 
iouree of informatiDn and guide to what to look for 
in inagaEinei« 

Bookstore is. preferable to the library becausa it is 
easier to find recent materia] and when bought I can 
write in them or tear them -uu^art and do not have to 
take them back. 

Specialised magazines on Melville and Shakeapeare give 
me all the information I need for our discussion group* 

(3) Hunian Re sources ' The planrjlng or deciding on details may 
come froin another person who helps the learner in a one-to-one altii* 
ation as a human resource who car, jprovlde guidance and advice* 
There is a need foir this kind of helper to fill the gap between the 
Individual -s level of competence and the skills neceesary to access 
appropriate resouicest Learners may know the sort of person they 
need or the kind of knowledge such a person will have, but they are 
not often iible tp think of some pirtlcular ir.dlvidual who has the 
competence to help, rhe>' are clear abooc their needsp but can* 

not think of an acquaittiance whrj will fit those requirements* As 
a result of trial and error, certajn persona ire discovered who 
seem to hi able to supply the help thac is needed y 
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Friend gave me a book which scaited me off before going 
to books and ntagazine articles; o^her friends helped me 
get infoimation on nutrition and food* 

IRS toll- free phone got me started and friends who knew 
of my Interest recTOinended documanti and artiQleg, * 

Rractloal work of damping showed me what 1 had to know | \ 
my ilriends helped ag well as magaiine articlea and books « 

Opthamologiat who tested my eyes suggested some read** 
Ingi to overcome embarrassment at wearing bifocals and 
then I teited It out aniong my friends^ 

Curator was a htlpful resource when I talked to him 
during and after a viiit to the tnustuin, 

Cotnniunlty resource people helped we to lay out and dave* 
lop the topic before reseirchlng my Ideas to see if they 
match knowledge* 

County agent tested a ioll sample and on the basis of 
results gave me several pamphlets to %^ead* 

people plggy*backing from one to another after I find 
one or two people In the phone yellow pages* 

Specialists located in Who's Who in Science that I 
write or phone or on occasion visit them* 



Neighbor nent door is a gardening freik and put me onto . 
newspaper articles^ television programs and even books * 

(4) Group Resource?; : Sometimes learners attend a group or 
conference* m this instance^ the group (or Its iaader),Biay dfclde 
many of thtf activities and smne varying amounts of subjtct matter 
from one session to tht neKt\ It should be noted that classroom 
courses for acadiimic credit are eliminated from the seo^^^ type 
crf iurvey researeh * The groups being obnsldtred^ here are less : ; 
formal which means they are roort of a -resource ^which suggests and ? , 
guides prather than heldlhg the particijpint to a detailed syllabus* : 
Infori^al group mt a tings can h^lp the learriar estimate the currant n 
level of personal knowledge or thi progress being made in acquiring 
soma skill as indicated by tha following types of response i 

Investment club requires group plannliig even though 
there is still a lot of individual follow through^ 
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..lAnlmal care and welfare group plane out an out line 

pTflgram. for the year whieh the program lecret a ry ; 

■ .follows J ,, .. ... ... 

Toastmasters makes it necessary for jne to survey a 
lot ij^f inf ormatipn to.. use while , I, am , learaing to > i, • 
speak.,on TO?-v*eet. ..;,., r..,, . , , , -^wh i ■ ■;! > 'sA:-;'o., 

Drama club responsibilities require me to dig up 

3 Igt ,9f.„thlngs and use them in. producing a play, . ■ 

Professional association meetings occur on a month- 
iMi.basiSi, and , t(ie ^concerns are ape He4 out- in rela-- ; , .. 
ted meeting agendas,, , . , 

Course, at the RecreationiDepartment helped me to < ■ . 
learn to play and develop .tenniB playing as/well " 
as in selecting the proper equipment. a .ii, ; 

The help-seeking;prQcess is not alwaysuracional and Btralght- 
forward in a logicallybprograiraDed manner^ v Sometimes cfihe learner 
takes a certain sfep without .thinking it jth^oughttP OIten: a- .?i 
learner receives unexpected help from some resource^ He nay seek 
one kind -of : help jand obtaini several othejcs in addteion. IwiSontf- 
times he does not evemseek the resource in the *f irfiBi^plactfr- he 
may happen to notice a tbook in the browsing eoliecBi»ni"5ort^^ 
bump into some relevant person. As soon as he sees the resource 
and particularly :!when hje . becomes farairiar with it,f^h^ my tiaUm 

that it Can.help.-. . ; ; -U - -v..;*^ •■■r.r.t.f or ■iVf ; ■ 

. ^' service Patterns as Learning System - One of the purposes 
of this sw^y ;^#as to .determine whether- ipeople using lihfa'ry re- 
sources, leai^ied ,in- the same way as do others' identlfiatf b^^^re- 
vious suBvey,:*asesrch, It has been found-, that independBflftWltfarners 
who use libraries do their self-planned learning, in •.sikll'arl^^ 
nounced patterns as do other independent learners. So strong are 
these learning mlements and patterns that they carry 'dv*rs iti the 
patron's expeetatd^ns for library use, indeed^^^^ fiha^rfe' appears to 
be a curious mixture of attraction to the library as well as a 
diBsatisfae,tlon;iwlth alts resources >; i-.^ 

The jresoureea of .the library; as a learning center aM stearent- 
ly only partiaUy tbelpg exploit^dv Independent ^Wl 
not rely totally on any one resource such as lectures or a program- 
med textys' fiathe*. they^ 

may have Idescribednthei-llbrary -gs being h«lpfur^''hd ttne^ g^ 
impression that the library actually led them intb new h^ of 
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leaifiiing *- ptrhape through bruwsing, ceiftainTy not through the 
helping role of the librarian. The following statements rosy hm 
more suggestive of what the librarian could do than what is actu^ 
ally b^ifig done I 

Card eaiaiog h#l^ m lMat# tufofmtlon by and about 
mthov^^ books 1^ %tmn 1 look up nma awi tmyi^mw airi 
BQMtijmB buy books without wd^ylng about return « 

Branoh books wera ^11 read easily and then I had t& go 
Amntmn to the buainess branch for more « 

Librarian la questioned about the indexes and good books 
on the toploi catalog Is a last resource* 

Card catalog gives a set of similar numbers for me to 
use In browsing every lunch hour; then the table of 
contents and the Index help me decide what to read« 

Browsing In the cookbook section gives me srae good 
Ideas which I follow"Up in natural food catalogs and 
magaiine IndeKes to make my ideas more specific* 

Depend on the librarian's recpv^ndttions for about a 
dosen books; then I used some government docuients« 
nwspaper clippings and the picture flle^ 

Librarian took two books from the closed shelf which 
thrilled me; never used catalogp but librarian orders 
ed some books from central. 

Not conscious of planning, but I walked into the library 
and fpllowed my nose to get an oyarvlew through the 
browsing areas, periodical IndeHes and the e&cyclopedls 
for background. 

Librarian taught me how to use the reference sources 
and the bibliographies which lead to other sources « 

Never use the card catalog; the librarian always gets 
the material for me even though you have to bring tht 
books back before I completed the hobby project « 

Use the children -8 section for a quick general knowledge 
about a new subject i then I browse on the shelves and 
eventually ask a librarian. 

Card catalog is of no use; only the librarian can point 
out the real areas such as the reference book^ for quick 
answers. 
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Spend every Saturday morning; my ideas lie dormann until 
I go browsing at the library to activate them^ 

Library Is right across the street from my home where 1 
get into dlscuisions with other regular uaeri and follow 
up by reviewing the shelves and the new magaiinei. 

Librarians are apparently perceived^ based on reported use 
patterns, as being helpful when one needs to unlock the "secrets-' 
of IndcKeSj card catalog or shelf location. None of the persons 
interviewed reported ever using or even thinking of having lib- 
rarians help them think out (i.e^ describe^ analyse and diagnose) 
their need for information^ Perhaps librarians can give this 
kind of help; patrons at least do not perceive them as having 
this capacity^, 

Those who use libraries eKtensively may not surprisingly turn out 
to be the methodical plodders* Several respondents Indicated that 
the library could be used as a place for serioui research, but 
not as an Idea center or environmental stimulus for the creative 
planning of learning projects^ All respondents had used the 
library although perhaps not as often as the recruiting libraries 
may have thought. Their eKpectationa for it were vary low 
to find an interested librarian who seems to care would to many 
be the height of service expected^ In most cases the library was 
only one source in a continuum of sources usedi and In several 
others the library was of no help or very little help for a par- 
ticular learning project. 

Since those Interviewed were selected because they are library 
patrons, It might well cause one to wonder what the expectations 
of the man-on-the-street would be of library service. The pattern 
of how the library was used seemed to be that whenever poisibla, 
the respondents preferred to find their own material. Whether this 
was because of a need to be Independent or because of the formidable 
nature of the librarian was not easily ascertained. As one inter- 
viewer noted I "People are extraordinarily patient with the library, 
delighted when it does produce somethings not surprised at all when 
it doesn-t." 
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FIVE 

PROFESS lOML RECOmENMTIONS 



Since the respondenti In this report were all library users, 
it may be that their self-independence was in part a product of that 
library uae^ The library has traditionally been whatever the patron 
wants to make of it, if indeed that individual br hers to use It at 
all. The respondente in this study did not consider themselve a limit- 
ed to any one particular source * In other wordi^ they saw themselves 
as self '^learners employing whatever resources and methods seemed to 
be necessary in the dynamics of a developing learning project. How- 
ever, in the face of all of the decisiona required^ one may well 
wonder why any individual continues to pursue recurrent self education. 

In some instances, respondents initially seemed to be littla 
better in ability than children and yoiith in Identifying and In follow- 
ing up on a topic tn a directly planned and organised manner* In 
other words j there was a considerable period b£ what saemad like 
random motion until they had "made up their minds*" Making up one's 
mind apparently is in deciding how a lelt need is relevant enough 
to spend time on it. Instead of being random, it is a process of 
suecasstve approximations by means of which the Individual becomes 
more formally aware of what s/he is dDlnge 

Systems Level Professional Response : The imperative for develop- 
ing a learning project grows out of the transactional nature of the 
situation and the fact that satisfaction Is but a transitional stat© 
for any adaptive control organism. The individual is "compallad" 
to activity both by his needs and his interests i; he is motivated to 
participate and to continue by his nature as a psychological or- 
ganism. On the basis of the findings of survey research listed on 
various p^ges of this report, it is possible to sketch in only 
a few recommendations which may be coneidertd by professional media, 
library and information science i 
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Place staff inservice training in a framework of continuing 
education aimed at developing librarians who are themselves 
at leaet aa ''expert** in ielf*planned learning as the patrons 
they ierve. 

Promote a behavioral approach to (adult) learning by includ- 
ing an interviewing practicum in staff ineervice training 
prograraa « 

Re-eKamine the traditional methods of "training laymen in 
library use," or conforming patrona to claesified knowledge, 
in relation to a learning "psychology" of Independent studys 

Develop and focus public relations on the librarian as a 
learning conaultant in order to realize more effectively 
the profeaslon-s traditional phllosphy of service to 
ind ivldualSfl 

Identify all conmaunity resources for Information and learn* 
ing, and organize access to them around behavioral principles 
such that the transition to subject classified resource does 
not appear so formidable to the average person. 

Revamp library arehitecture so as to ease and thus enrich the 
entry transition from the outside to the Inside world with 
more environmentally concrete Veferents such as nonverbal 
and audiovisual messages, 

EKpand administrative and supervisory liaison such that policy 
matters articulate the emerging soclocultural eKpectatlons of 
all cltiisens rather than the flow diagrams and KRT charts 
based on traditional "standards" and Institutional status. 

Recommendations such as these are scarecely uniquely orlginal| 
they have been made on a number of occasions. Regardless of how 
much they may be needed, they will not be implemtnted until the 
role of the professional person is based on the "psychology" of 
the Individual patron. Unfortunately, It has been difficult to 
define the literature of psychology In terms which are operation- 
ally acceptable to practicing librarians. Now, however, this overt 
behavioral approach to self*planned learning offers a unique oppor- 
tunity for the profession to develop a helping relationship based 
in the innate learning proceases of the Individual, 
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.Episodic Prgfeesional Response s In the conteKt of i rola 
as counselor consultant, librafians could help the patron to con- 
sider the every day altuation from which the personal concern or 
interest emerged. These Interests or concerns could be fi^amined 
for iiranediate antecedents and possible consequences in Drder to 
identify the constraints to be overcome and thf^ opportunities to 
be realiEed. in so doing, the librarian would operate on two 
levels of needed interpersonal encounteri one to solve the iime- 
diate need of the patron for congruence between his visceral state 
and an informed state; and the larger goal to develop a total 
personality as outlined in the conrounicative aims of the agency, 
as well as in the cofmnunications profession as a whole. 

Activating recall and conception or spnbolization is proba- 
bly the moat helpful and the least controlling method that the 
learning consultant can employ with a patron^ The method consists 
of stimulating a patron to recall perceptioni already possessed 
and which are relevant to the problem under diicuaiion, and to 
think about those perceptions and what they medn to his value sys- 
tem and congnitlve map. The professional consultant can reapond 
employing the following steps which are raciprocal to the behavioral 
cycle aroused when the stimulus conditions impinge on the client: 

Arouse and sustain attention by eliciting a description 
from the patron of the context of his problems* 

Insure recall of previously acquired knowledge by identi- 
fying and analysing constraints and opportunities in his 
problem context. 

Guide learning and conceptual development by relating 
opportunity cues to audiovisual and verbal materials. 

Provide feedback on the patron^ s developing Ideas by 
negotiating one or more retrieval strategies. 

Encourage changes in the patron^ s behavior through the 
application of newly acquired information relevant to 
his problem and its conteKt, 

Asseas outcomes of changed behavior through some form of 
measurement and evaluatloni 

The only way to know, understand and service the patron is 
through the conversational mode In what is known as the develop- 
mental interview. Since talk is the very basis of the Interview 



32 



the librarian Hhould deliberately aee to it that the patron 
does moat o£ the talking and most of the deciding of what will be 
talked about. Genuine listening la hard work and requires that 
the librarian be alert to all the verbal and nonverbal cues whleh 
occur, In the eooperatlve endeavor of making conversational "sense." 

interviewing involvei the hearing of the way things are being 
sald^ the tones used, the eKpressions and gestures employedp The 
following tracking behaviors may help the librarian think about 
the components In the bahavioral cycle as he responds to the patron 
in a professional manner: 

Encourage the patron to articulate his own concern 
and listen for a considerable period of time with- 
out commenting. 

Usually wait during silences for the patron to respond; 
do not interrupt, or overtalk or rush the pace of the 
interview. 

Remain alert to problems or difflcuitlea other than 
the ones mentioned by the patroni follow abrupt shifts 
In topic. and tie these Into a conmon theme« 

Respond with an economy of words | aek clear and relevant 
questions without resorting to a catalog of "standard" 
ones « 

Use a wide variety of leads to h^lp the patron talk about 
his situation; phrase questions In an openended manner. 

Where pertinent 5 restate content of patrons statements^ and 
endeavor to reflect feelings of the patron* making sufmna* 
rles or interpretations of patron statements In tentative 
ways which invite patron feedbacks 

The dynamics of interviewing Is a form of content analysis 
and consists of a succession of hypotheses as to what is taking 
place in the cDgnitive find affective domains of the patron. As 
nonverbal and verbal changes appear to occuri inferences are made 
by the librarian In an effort to make his response more pertinent 
and slgnflcant to the lllfortned eKpressions of the patron &£ his 
own needs and Interests* 



The resource files may have to he addressed with all of the for- 
mality required by the indeKlng and clasaif Ication schemes, but the 
''document" drops have to be content analysed from the client viewpoint i 

Is there evidence In the material combinations that 
client interest and need to know can be engendered 
by that representation of the content in the rele- 
vant priMry mesaage syetem? 

Is there evidence in the material combination that 
the erviroranental context of the client or one of 
similar impact Includes the relevant transactional 

Is there evidence that contextual opportunitlee and 
constrainta similar to those of the client are ex- 
pressed in terms of what others have thought and 
done which can be realistically modeled by the client? 

The use of content analysis for client purposes requires a re** 
orientation of the professional person from a preoccupation with 
authors and their communicatloni to^ a primary and almost eKolusive 
concern for the evidence of client concerns and interests ^ If any, 
in the resource under consideration for use. Unfortunately, the 
patron is all too often stopped short in his transactional problem* 
solving approach because of the librarian's orientation to subject 
knowledge* On the basis of findings from survey reaeareh, the 
information or materials required are all too often just "dumped on 
his lap," as it were, rather than being Introduced step by step 
as the patron goes through a real cycle of behavior. 

Sequential Professional Response ; A learning project may develop 
around an almost unlimited number of concerns or Interests and any 
combination of them. Despite the vast array of content which has 
the possibility of being absorbing to anyone, individuals tend to 
sustain any approach to the environment in patterns of negotiation* 
Negotiation may occur in episodic response to any situation where 
the stimuli are strong enough I but It is sustained in those areas 
s^hich have a more pervasive influence over the individual. Sequential 
response Is facilitated by employing the following three modes: 
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Seiect a topic i Articulate an araa of interest and ite 
ref errant transactional conteKtsi describe and clarify 
It through differentiating it from other areas and 
specifying its relevant iubparts such as opportunitiea 
and conatraintsg 

Select a topic ; Describing and naming an area of interest or 
concern separates it from other related processes and contents 
Thus the learner can concentrace energy, eKercise choice and screen 
out other lines of Inquiry that would frapQent his energy* This 
may initially be a process of free aisociation which identif lea 
the components that at a later point can be organised into patterns 
of behavior. 

Listing aubpartg of an area helps to generate a range of mora 
apeclflc altematlvei without having to sytithealge an entire state- 
ment of a problem^ This differentiation among areas serves to sharp- 
en the focust By asking a learner to clarify points of meaning , the 
Consultant asks him to try out his defining and describing skills^ 
working from general levels to more and more varied and specific ones* 

What may otherwise remain a static interest can be made d3mamlc 
by transforming the subareas into specific tasks. Issues and possibly 
questions^ Questions are also curloslty*provokers * Issues create 
suspense particularly if they are perceived as controversial by the 
learner. Which side will win, or which system Is better? Issues 
and questions which challenge the imagination are more likely to sus- 
tain Interest than a rather vague Intent to "study something'' or to 
"gain eKperience.'' They clearly imply a blueprint for involvement* 

Organise a Topic: Group the articulated and analyzed 
parts into relational patterns and Integrate a goal 
statement; translate the patterns into "engagers" 
(questions, issues, tasks) such as goal-^orlented state- 
ments that clearly imply a beginning point, a sense of 
direction, and an end. 

Organize a Topic : The listing of subareas can be a lengthy 
process, just as the reporting of observations or eKperlences by a 
writer in a Journal or a book can be an exhausting data^collectlng 
exercise^ Organising lists of data according to comnon elements 
or major themes can make many details more manageable. One way of 
doing this in an operational manner consistent ^Ith the transacfelonal 
negotiations of real life Is to group subparts under four headings: 
(I) the nature of the concern, (2) the effects of environment "on the 
concern, (3) the effects of social attitudes onpsnd (4) conclusions 
about what should be done, by the Individual and others who may have 
to be persuaded to become involved* 
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This conceptual scheme euggesta creative endeavors which 
can represent the most challenging mode of learning. This model 
implies that some knowledge of "what others have done" and 
"how new ideas can be related to traditional practices" be in* 
tegrated as foundations for creativity. Plans can be eKpandid 
to include varied but cotnplemtiitary activities, according to the 
imagination and inclination of learner and consultant, and accord- 
ing to how much previous experience the individual has had. 

Evaluate and Complete a Topic i Make decisloni and 
Conduct activities to achieve specific goals | com- 
pare and contrast (i.e» tast) goals with activities 
to determine level of performances as well as per- 
ional and peer group satisfaction. 

Evaluate and Complete a Topic i It is important to differ^ 
entiate between the product of synthesis i and the process of 
iynthesiiLlng or eKaminatlon* The substance of this mode is the 
seeing and developing of a new picture. It differs from the 
clarification of static realities (naming and describing what 
"is") and from making dynamic connections (eKplalning "why"). 
When a learner is synthesiglngp he Is Involved in a process of 
reorganising, integratlngs concluding and predicting^ it Is 
a creative development and the results may be new to him* He 
looks at his pbservationg pr data, analyses relatlonshlpa, and 
says "So what?" What is the conclusion? What can 1 predict? 
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INTERVIEW PROCESS 



To most Mspondenti, tha term "Learning project" itemed to be 
much top formal to describe the continual Information gathering 
and digesting i^hieh they enjoyed doing naturally^ All reipondents 
apparently have a natural enthualaim in talking about their efforts 
to learn* Thay are pleased when professional people are willing 
to listen to their developing plans and the problems encountered in 
undartaking a project which gives them considerable aatisfactidn. 
Obviously the anticipated Impression made on others cannot be ig* 
no red as a strong component in the decision to pursue self '^planned 
learning* 

On the basis of the reactions of the interviewers ^ it would appear 
that the interviewing process could be for librarians an adjunct at 
least, i.^ not a major component in the inservice training for client 
services* It would give them a hands-on eKperience in how real people 
actually learn, not how the theoreticians say they do/ it would 
help them to reconceptiiallge more concretely the subject categories 
with which they are eonatantly involved, and overcome an ocoupational 
hazard the failure either to identify or to become Iflmersed in 
the referent base of the subject concepts rooted in their classifica- 
tion and indeKlng schemes. 

After the interviews^ ware complete and all of the data had bean 
collected^ the principal investigator held a conference with each of 
the intervleweri* They had been carefully trained in both the process 
of interviewing and in the purposes and design of the study/ Theref 
fora^ it was thought that they would have some points of slgriflcanee 
to contribute* The follwlng may serve as ekamples of this reflections 

Learners' projects saem very practical. They want to build 
iomethlng, or raise kids ^ or play some sport. At first 



they seem defensive about their planning, '^hey do it 
in some way or another ^ but they have a hard time say- 
ing what all the steps are. 

While all the aubjeate are independent learneri per ae, 
many of my interviewees relied hea\^ily on expert advice 
with very structured material. My guess would be about 
30% were structured as opposed to 55% non-structured with 
the remaining subjects alternating or taking advantfige of 
both structured and non*structi d materials • 

Of the interviews I conducted iw seemed that people who 
undertake learning projects are largely self -motivated. 
They may be introduced to the skill or subject by a 
friend* But It Is doubtful that the friend talked them 
into getting involved. Most adult learnars seemed to 
have a problem with time; that Is they lead busy lives 
and seem to thrive, on periods of relative inactivity when 
they tend to pile up a new interest* 

Most people interviewed seemed to be self planners --Sthat 
is they did not rely totally on lectures or a prograottned 
text. Rather they used a variety of sources* tJhile sever 
a 1 described the library as being very helpful^ no one 
gave the Impression that the library actually led them in- 
to new heights of learning unless through browsing, 
certainly not through the helping role. Apparently there 
is little awareness of the episodic nature of learning 
projects on the part of librarians^ and a cynic might 
say that it will raqulre a good deal of re-education of 
axlsting staff as well as a new approach to teaching 
adult service In library schools to effectively incorpor- 
ate the client's approach* 

Interviewing was i revelation to laie, I think 1 got a 
whole new perspective on how people learn by themsalves* 
People have so many sides when you ^t themr talking about 
what they like to do*^ Ttse word'^ learning project" sounded 
scary to most of them until they began to talk about it 
in their own way. 

In some casesj the learning project la primarily associa- 
ted with problem solving (i*e* purchased dog* need to 
train)* Ve^ few of the people 1 talked with saw their 
intarest as pure "aacapew" Even the escapist could 
usually relate the project to some Ufa long interast, 
e.g. '"My Intarest in Sherlock Holmes has Improvad my 
knowledge of late 19th century England*" 
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I did not find anyone who had not started out with one goal 
in mind and later revised^ wodifltd the goal — although 
certainly many wished that more Information were avallabl© 
on certain subjeeti. Again people are extra ordinarily 
patient with the llbrarys delighted when it does produce 
iomethlngi not surprised at all when It doean't. 

Why can't we Interview people who don't use libraries^ This 
kind of interviewing could help ua give better service to 
people. When we really get into people's learning, ita 
not Juat a list of activities^ They really do think about 
how to get what they want. 

The ''quick learner" should not be disregarded; he may be 
fast^ but not superficial. I suspect there are many and. 
In fact, would go so far as to say that those who do use 
libraries in depth may tend to be methodical plodders . My 
intervlewi certainly lihcwed that the library was seen as a 
place for serious research, but not as an idea center or 
stimulus for creative planning of learning projects. 

Real closeness developed i.i the interview and they shared 
aomethlng like an adventure. I really see how people need 
some help, any kind of help that doesn't turn them off . 
Moat people have a thing about the librarian, almost like 
a love-hate for her sitting back there behind the desk 
like a aphlnx* 

Most Interviewees had used the llbrsry^ Their e^pectationa 
for it were vmty low. For manyj any Interested librarian 
who seemed to care would be the h€ght of service eKpected. 
In niost cases the library was only one aource in a continuuBa 
of aources used, and in man^ cases the library warn of no 
help or very little help for a particular learning project* 

The pattern of library use seemed to be that whenever possible, 
patrons preferred to find their own material whether this is 
because of a need to be independent or because of the formid- 
able nature of the librarian was not easily ascertained^ i 
suspect a little of both* Many patrons find the card catalog 
difficult to use particularly difficult when 2 systems 
(Dewey and LC) are employed at once. 

Froin these interviews, the interviewers seemed to develop a 
new perspective on human learning behavior* Instead of seeing It as 
teaeher^orltnted situations, they observed that In a self*planned 
project the learner does it setting objectlvesj deciding on or 
choosing resources, finding resources, evaluating progress and deal** 
ing with problems that come up. Obviously, no real life learning * 
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project is ever as neat as these few words may ie#m to imply. Yet 
in the procesi, the interviewers did appear to develop a certain 
tolerance and even patience in listening with a "third eer" to what 
the respondent realty wanted to say. 

The interviewers also developed some sophistication in inter- 
nalizing the interview schedule and thus increasing their flexibility 
in the interview itself* The combination of pretest interview and 
comparison of written report with the audiotape record proved to be 
an effective method of training. What started as a methodological 
procedure turned out to be a demonstration of the value of a mini- 
practicum for training purposes* It was only after the Interviews 
were completed that the interviewers recognlEed this development 
of their personal competencies* 

Librarians may initially be resistent to the counseling inter* 
view approach to profess ional service* But, there are emerging 
community imperatives to which traditional eervice cannot respond. 
The present study is a functional extension of a great deal of sur- 
vey research; and the proceas of internaliEation of the method 
through a mini^praetlcum could be a desirable form of inservlce train- 
ing* Once rapport has been established with respondents and the 
learning project fairly well identified ^ the librarian interviewer 
might want to ask some other questions. How has this library been 
helpful to you? Suppose there was an ideal librarian, how could 
s/he have helped you? 

The most important thing to do is to help people choose the 
things needed for learning i help them with what to learn and with 
how. All too often librarians have fallen Into the same trap as 
educators* instead of facilitating the actual learning itselfj edu- 
cators run courses* They do not help participants with the planning ^ 
they do all the planning* Librarians have been the same. They say, 
"Here are the materials you ccin use in learning i come and get them!'* 

Eventually the role of learning consultant may become more 
widely acceptable among llbratlani* Broader based consultants will 
help people sort out and plan their learning projects* Probably 
they will start with a modified form of the survey questionnaire we 
have been taking about and develop a helping "conversation*' around 
other points which remain embedded in the Initrument* The helping 
professional will look at patterns, identify the gaps, and facilitate 
the learning that emerges* 

The final Interview schedule may appear to be a rather brief and 
simple Instrument. But it was designed this way as a comunicatlon 
device, and after the interviewera had been trained and led through 
the process which cumulated in this final schedule* Anything more 
complicated could have hampered the interviewers and certainly would 
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have conf uB.d the reipetidents . in fact the interviewers were iris true - 
ted^to keep^a very slBple itructure In mind, (though Bophlatica ted 
In Its Implications), should the appearance of the interview insfcru- 
?f Ij^^^^'f inhlblt^the respondent r 1) Why did you get started? 
to ? ^ project? 3) How did you know when 



INTERVIEW GUIDE 

rt.,.^ interested In Us ting the things you have tried to learn 

during the past year. Perhaps you hare tried to get some informfltion 
or knowledge, or tried to gain new skills and Improve bid onea^or 
cried to Inerease your sensitivity and understanding of vpebplei 

the B«S thlnk^of^any efforts like this that you have made during 
the past 12 months? can you recall any time that you tried to learn 
aomethlng by reading a book, pamphlet, brochure? When 3rou r*ad news- 
papers or magazines, do you read certain topics or sections because 
you want to remember the content? ' 

Have ymi tried to learn anything from material from a library? 
From workbooks or pi^ogrammed instruction? From an encyclopedia or 
other reference work? Have you learned anything from documentaries 
or courses on television? From TV news or some other TV programs? 
From radio? In a theatre? p ugtaniBf 

Have there been any topics or areas that you have tried to 
learn about from your friends or other people? Have you tried to 
learn from conversations? Or from asking questions? From a neigh- 
bor? From a bartender? From a barber? nrnxgn 

. Have you learned anything at all from a medical, doctor? From 
a lawyer? Prom a financial or tax adviser? From a social worker? 
From a coach? From a private teacher? From a specialist or expert? 

WHAT LED TOU TO GET SlARrED? 

Now I want to find out a bit more about your efforts to learn 

vou V^^ °" ^« your recent learning projects? What made ' 

you want to take up that topic? 

How many hours did you spend at your actual efforts to learn this 
^knowledge or skill)? Of all the rtlme spen^^^ 



how mai^ hours did you spend -t planning and preparing for tha'lea^^^ 
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HOW DID YOU DO THE LEARNmO? 

How did you go about learning thie (eubieet or 

skiU)? What did you do . , ? ~ 

Please include all the itepa that you spent in deeiding about 
the learning 1 planning the learning ^ and preparing and arranging 
for it. 

This can include such queitions asr deciding whether to pro- 
ceed with the learning deciding what to learn deciding how 
to learn — ^ deciding where to get help «■* seeking advice about 
these decisions (from other people or from printed materials) 
traveling to some learning activities * such as a meeting or practice 
session or library arranging appropriate conditions for learn- 
ing — obtaining that book or reaching that parson^ 

Have you used library resources? How have such r#8purca§ 
bean usaful? 



I. On many occasions^ learners ratain the major responsibility for 
day-to-day planning and d ec is ion -making « How did you decide Just 
what detailed subject matter to learn nent^ and what activitias and 
resources to use next? 

What steps did you take in doing so? Literature search? Card 
catalog? Follow up? 



2« On other occasionsV much of the detailed direction regarding what 
to learn or do in each episode comes from some object (a nonhunan 
resource)* How did you use, say record ingsi a series of televtslon 
programs y a set of programmed instruct Ion: ma terial 

other printed materials, a language labl-fe^ library 
shelves? Indexes and reference books? 

Did you follow such a program or materials? Did they tell you 
what to do next? What else did you do? Follow up? 



3, At tlmes^ the planning or deciding on details may : come from on^ 
other person who helps the 1 e a me r in a one - to- one s i t ua t i on ( a 
human resource) , How did you get advice from other people? What 
did the librarian do in helping you? 

What else did you do? follow up? 
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4. Soraetimei learners may attend a group or conference. How did you 
let the group (or its leader) decide the activities and detailed sub- 
Jeot mattar from one seislon to the next? 

What else did you do? Follow up? 



HOW DID YOU mm wmn to stop ? 

Whieh of the following answers describes your learning project 
as this time I 

( ) NOT ^RY ACT I TO that la, you have dropped it 

or completed It, or you have set It aside for a while <or are 
you spending much less time at it now than you were before) ; 

J DEFINITELY ACTIVE that is, are you definitely 



continuing this learning effort right now? Are you spending 
about as much time as ever at it? 

1* Please think for a moment about how much knowledge, informa- 
tionj and understanding you gained as a result of this one learning 
project or think about how much your skills and habits improved ~ 
or how much your attitudes or sensitivity changed. Would you say 
that altogether I 

^) you learned a large amount or changed a gre6t.deal| 

^ you were about halfway between (A) and (C)| or 

) you just changed or learned a little* 



2. How enthuiiastlc have you been about having this knowledM 
and skill? T ® 

( _) very enthusiastic; 

( ) quite enthusiastic or fairly enthusiastic; 

( ) not especially enthusifistic 



3* Let's set aside your own benefits for a moraentp and look at 
any benefits for other people. Your new knowledge and skill might have 
been of some benefit to your family, your ft lends and relatives, your 
boss, your company or organisation, your field, or even to people who 
live in other places* 
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To ^hat extent did the knowledge and skill you gained provid© 

some benefit to people other than yourself? 

( ) to a fairly large eKtenti 

( ) medium (about halfway) 

( ) only to a small extent 
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MlTHODOtOGICAL NOTES 



The study upon which c his report Is partly baaed was desiaaed 

^I 'a^''^ «d dtsigning of their own Indlvldus I learning p"! 
i s : " f«vi«s UbMrisns m the eenttal city and adis^nt 

suburbs wsre sskad to identify individualB who fit the deflniEiM 

^'souroL"?"*"? -"-ly « i«dlvidual wEr„„a "b^Jry 

resource, to plan and carry out an indepwdent project. Such a 
project is a sequential learning axperience on a topic chossn by 
J„ ..ifr^ff^ ""y^f fee dij^ectly assisted by a libwrisn 

in using library and/or other resourees. a.»r«i.an 

focus of this study was upon the independent self-learner 
and on the. librarian only to the extent that tht self- le.rnerl^r! 

were ask^^'ri"?*' "^4^""*^^^^^" pw..du«.. Ihe llbrarlsn. 

were asked to make an effort to secure as divarse a group of esses 

d«?S a'iout' J"' Independent learner was lnt.Jvi«,^"" 

Jn^te oast Tii^'' "f^ ^JJ^P^"^^"^ learning wojects undertaken 

in the past 9-12 months. The most recently coflipleted project received 

S%Ee^stud"*''*?''' ''J i»t«mew. As J defLtion^J^r :ie JSJj:^ 
of the study, planned and sustained attention to one topic was taken 

UaJn^^'^Jr"::?.'^^"" '''''' '^"^ the ^iSi^u™ 

as th.*h«ff°S ''^f*! Y*f prepared in cooperation with the librarians 
ariSL?;™ „ ^""i'i ^^^^'^'^ With library clients; and additional 
«* i f " provided on an individual ba,i,;; The cooperation 
If-f / "° obtained to serve as a respondent to be Intemewed 
trScJfS:," *J«,^°«»f"d by the interviewee and arrangeSnJr^J*' 
iltHi; f f^'^f The interviews were conducted In a pSvIti? 

me^ ^Suld interruptions, and where portable recording equip' 

the t^B^afi^? "Ployed. While the length of the Interview, vafied, ^ 
the typical interview averaged about one hour in length. 
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Brief protocol materials were distributed ahead of time tp the 
subjects In order to articulate the idea of continuing education through use 
of library sources which included both staff and roaterlali, A briefing 
sheet described In a general manner the way in which the interview was to 
be conducted and Indicated the general nature of the questions that would 
be asked p This first statement was sent in advance to those who agreed to 
be interviewed. These items thereby served as devices to avoid or reduce 
tension, to diminish explanationi at the interview Itself j and to stimulate 
the respondents to think about the iubject on which they were being inter- 
viewed , 

An interview instrument was developed and testeed In a pilot sample 
of the continuing self -learners. The instrument was eKamlned for clarity 
and comprehensiveness by speolaliats In instrument construction and in 
continuing education* Instrument development occurred In three phases: 
a listing of the components within categories as abstracted from the liter- 
ature of research findings about independent learning projects | the trans* 
formation of research find Itigs into data and pa tterri^gatherlng items ; 
the interview guide as It /appears in section slK -qf this report? ^ 

With structural outline in mind, the Interviewers were -^urprl^ 
flexible in helping the respondent describW the patterns and aetails ot 
the individual learning project*- By coupling these considerations with an 
understanding of the framework out: of which It was dev^^lbped; the int<^ 
viewer s,-were: able to organlie ' the ir- notes tifken In the ^jAt^rviisw^'^'^Blnce 
about one-half of the interviews were audlotaped,^'the Inviitlgiiti^^^ iiBd a 
Solid base upon which to compare subsequent^ « 

.The TMearch advisory ebmrnlt tee' re^ommeM that mbrr thin' the^ t^ 
interviewers be employed which ^ had been^ plaMied f 6r In the ' briglhal prop*' 
osal* Given thorough orientation and trainirig';''thfe''raporta b 
interviewers were^^consldered^ to be- more likely tb include ill thi-Mements 
requiredoby; the- surveys was cohsldered likely Bhati' in this 'Wiy^^ 
information would rbe obtained auggeative of additibtiai hyp^ 
sldered' at the dnltlatlon of * the survey^ ^ ■ " ^ ; 

^ ; Iniforder to ensure^'cbrapsrable resultSp *thi intarviiiwarC 
trained, to adrainli^ter i the instrumexit But also Ihvotvsd In th#^ |^r^^ 
developing Itw : In addition to the tralnlng^^sesslbiis, pilbt intti^^ 
were conducted and recorded verbatim on audiotape and in aus^ 
format by the Interviewer* The narrative report was compared by the projMlt 
Invest Iga tar with the -audio record tfs a dKabk on the autoar^^^ 
each of the vlnterviewerd was involved In thi^ stat^ ^^raikiln^ ^kperl^nde/ 
the finalireporti of each survey ^irittirvlew were c^hsitf fired high 
aahda^ta/ reporting ^.devlc^i'ii^**?^) ' = - ' '^-^■^ ■ 

* ■ l!h^ 128 /Inter^lews^ upbtt^ wfil^h' %htt^ ^udy is^ part id tly; based wer^' in 
rao^t ^dns tandes^ conducfeea th# library service^ oUt l^t n^rek^t the ^espiond- 
ents horae^iiv A 4aw were: held in thr subjects home* Sdmi 'others wirr 
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saheduled in offiegi of the Graduate School of Library and infomat Ion 
Scieneess University of Pittsburgh, particularly with respondents who 
used the Bootoobile and some of those from the suburbs around Pittsburgh 
but well within Allegheny County. 

The Interview setting was as relaxed as possible. The average interview 
was about an hour* although the range ^as from twenty-five roinutes to 
one and a quarter hours* A brief preliminary conversation was hild to^^^ 
establish rapport and to answer any questions which may have emerged 
since the initial telephone call scheduling the intervlew^The^s^^ 
was encouraged to talk freely while the interviewer saw to it that the 
^'agenda" or points In the research schedule were dealt with* 

Interviewers were encouraged to take brief notes during the inter- 
view not only to insure accuracy of report writing but also as a com- 
munication device to assure the respondent that the intervi^er was care- 
fully following her/his learning projects In as ma i^ instances as per- 
mitted by respondents, the entire interview was audio recorded to provide 
the indepth data base required by this study* 

A brief informal conversation often took place after each interview 
drew naturally to a close in order to determine whether there might be 
something else of interast to be added to the interview* A note was 
made of those who wished to have a swrnary version of the report on the 
project* Finally, after the respondent departed, the interviewer reviewed 
the notes taken during the interview* 

In preparing for an indepth analysis of the patterns of Independent 
learning projectSp the principal Investigator read the report of each 
interview* Initially, an effort was made to resist compariaonsVar 
attention was focused on the report from each individual respon^^ All 
the cases were then read again with the theMs for 
genera 1 , the themes corresponded to the questions of the intiwl 
dule* Depending on response, some queations could be c :: 
single theme and others were rearranged or discarded as unprbductlve for 
that particular interview. 

As each case was analyzed^ relevant items conceding each^^^^t^ 
were recorded from wherever they might appear in the interview. Direct 
statements from the interviewer's report were u^ 
range of elements in each themeV Since t 

study was to determine whether librarian cllehts develop^^^^i^ 

^^arAing in the same way as other people, it should be^^^^ 

of the themes except one are comparable to the categories emp^^ 

other surveys* The final one however dealt with the usefulnegs of library 

resources and may be considered as the siniular contribution of thla study. 
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In Goncluiionj the study was an indepth Invastigation of how 
Individuals go about planning an independent learning project and 
using reiources to conduct that project to completion, Aa a pre- 
cedent in library/information science regearchi the study has made 
a start on a line of investigation proposed several years ago (Asheim 
1957) but not until now given serious attention by the profession: 
how does the individual learn? And^ how are library resources employed 
in self ^learning patterns? 



Suggested Reading s 

Lester Asheitn, "Research in Mass Cotraaunication and 
Adult Reading/' Library Trends . 6:120-40, October 1957, 

Jean S* Brooks and David L, Reicht The Public 
Library in Non-Traditional Edueation . Homewoodj 
Illinois: ETC Publications^ 1974/" 

Thomas Childers* The Infortnation Poor in America 
Metuchen^ N^J*: Scarecrow, 1975. 

Lewis A, DeKter, Elite and Specialized Interviewing ^ 
Evaston, lllinoisi Northwestern Univ*Pr., 1970 * ~ 

James Dlckoff^ "Theory in a Practice Discipline." 
Nursing Research , 17!415'35, 545-54, 1968. 

Cyril 0. Houle. The Inquiring Mind; A Study 
of the Adult who Continues to Learn . Madison: Univ. of 
Wisconoin Pr,, 1963. 

AsNeelameghan. Presentation of Ideas in Technical Writing 
New Delhi: Vikas, 1975. 

Patrick R. Penland and Aleyamna Mathai. Interpersonal 
Comaunication . New Yorki Marcel Dekker, 1974. ~ 

Linda J. Reisser. Facilitation Process for Self^ 
Directed Learning . Ph.D Thesis/ University of Maasac 1973. 

Allen Tough. Adults Learning Prolectsi A Fresh Approach 
to Theory and Practice in Adult Learning . Toronto i Ontario 
Institute for Studies in Education^ 1971. 



4d 



